
Tech Mahindra AI driven KYC solution enables real time customer Onboarding, automating document collection & verification
with greater authenticity, reducing drop-offs and far optimized onboarding cost.

This two-way video interaction feature allows the Client’s REs to validate the customer liveliness and authenticity through
random questions.
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KEY SOLUTION FEATURES
COMPLIANCE WITH 

REGULATION

50%
Up to

Decrease 
in customer Drop-offs 

70%
Up to

Reduced 
Back office overheads

Real Time document verification 

Geo Location Capture and IP Check 

Seamless and interactive UI for Live  Video interaction

Matching Face on ID with Face in Video 

Why Tech Mahindra?
Tech Mahindra represents the connected world, offering innovative and customer-centric information technology experiences, enabling Enterprises, Associates and
the Society to Rise™. We are a USD 4.9 billion company with 130,800+ professionals across 90 countries, helping 964 global customers including Fortune 500
companies. Tech Mahindra is the highest ranked Non-U.S. company in the Forbes Global Digital 100 list (2018) and in the Forbes Fab 50 companies in Asia
(2018).

KYC MADE EASY WITH VIDEO
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Improve 
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