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Digital Transformation

Customers around the world are going digital.
As a result, banks and financial institutions
need to embark on a journey of digital
transformation to fully integrate this
technology across business sectors and
deliver good value to customers.

Digital transformation is accelerating faster than
ever before propelling banks to move towards
automated and customer-centric frameworks.
Adopting a compressed packaged solution is
essential to ensure a seamless end-customer
experience and faster time-to-market.

Our DigitALL philosophy focuses on transforming our client’s businesses across products and services, business
models, re-imagined business processes, leading to new revenue opportunities, enhanced customer experience,
operational efficiency, reduced risk, and a better society.

We believe digital is all about crafting the right experience for our
client's customers. At Tech Mahindra, we bring the right blend of
physical and digital design, powered by technology.




. Temenos Infinity Practice Highlights

Infinity Solution
and Technology Our Success Stories

. Partner Big 5 Canadian Banking Major
since 2012 Developed a wallet application using Infinity platform which enables:

« End to end digital transformation of home ownership
and mortgage journey

« Mobile wallet development
« Mobile banking app development

Global Fortune #500 Bank
Bank offers wide range of products and services to both corporate
and retail customers across diverse segments

. « Bespoke omni channel banking platforms
Dedicated | . |
. « 8 mobile apps with Customer360 both retail and corporate
Inﬁnlty COE « Continuous support for channel and business innovation

Infinity

. « Regulatory requirement support
Certified Resources & v red PP

« Daily logins with 4.5 million and 200 million registered users
 Digital CRM and analytics for bank including group companies

One of the Largest Card Brands in India
One mobile app that can replace need for plastic cards

« Responsive portal and native mobile apps with 10Mn+ card holders

+ Developed on Quantum Fabric and Visualizer to integrate
card management system

projects delivered + Advanced analytics for spend management, loyalty and

decision making

uSIng TemenOS « Continuous support for Digital India initiatives, touchless channel
ital S H e innovations like NFC and QR code based payments

« Seamless onboarding, virtual cards for transaction processing with
advanced fraud protection

« Sophisticated merchant ecosystem in app for card holders



. Banking Products Digital COE

Our banking products digital We have 23+ years of Our integrated, diverse team
COE comprises consultants, | experience and extensive here at Tech Mahindra has
digital architects, engineers and banking knowledge coupled enabled many successful digital
testing professionals who are with years of expertise in transformations while
all specialized to implement delivering the Temenos suite of influencing rapid expansion
packaged solutions. products. Our global operation g plans to service

enables the rapid adoption of customers globally.

digital operating models.
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Services

Retail and Corporate Business Excellence
Banking

Payments Consulting

Cash Management Solution Build

Card Management Product
System Implementation

. 4 Mobile/
Lending Device Testing

Capital Markets Y\ Functional Testing

Non- functional
Wealth Manage- . Testing

ment

Islamic Banking Cloud/Saas




. Our Infinity Practice Ecosytem

Testing COE

Extended arm of
BFSI testing
capacity

Cloud COE

Experienced and
expert
consultants

Infinity

Banking
products COE

Large pool of
domain experts

CX COE

Expert design
team

Lending/

Practice 7 jr = . payments

AQT practice

In-house team
specializing in
automation

Infinity COE
and solution
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card/capital
market

» Partner
ecosystem

Growth strategy
to build capacity

Analytics COE

Assists with
enabling and
building internal

i capacity

'l\-j delivery model

For improved
- delivery
| ' execution
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