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CONNECTING THE WORLD
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Tech Mahindra’s Insurance
Expertise:

Tech Mahindra, as one of the leading IT
Services provider in the Insurance domain,
understands the current and emerging needs
of the market and thus helps Insurers in
achieving targeted transformation across
people, processes, products & technology to
help build Insurance organizations of the
future. Insurance practice at Tech Mahindra
offers solutions and services across Life,
P&C, Reinsurance, Brokerage and Asset
Management.
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The Tech Mahindra Advantage

Market Footprint: Insurance is a major focus area
for Tech Mahindra.

Tech Mahindra serves

* 1 of top 3 insurers in Australia

» 1 of the top 10 insurers in the US

» 1 of the top 3 insurers in Europe

» Top general insurance organization in India

Domain Strength
Digital Enterprise Solutions
Core product implementation experience
Regulatory and compliance solutions
Ready Frameworks and solutions for
accelerated project Implementations
Customer marketing
Policy Administration Product Lifecycle
Management

Technology Competency

» Bl & Analytics including Data Modelling,
predictive modelling, claims analytics and
reporting
Unique capabilities in application of emerging
technologies - Automation, Artificial
Intelligence, Mobility, BPM
Next gen solutions - Big data, loT, Digital
enterprise services




Zero Touch Underwriting

Cognitive Machine Learning based interpretation of medical report and Al based decision support to
underwriter

Solution Highlights

eKYC

Prospect

Completely digitalized Life Insurance Underwriting journey
Elimination of Manual Touchpoints - Data recognition based data capture
Improved Customer Satisfaction - Automated Underwriting for FMR proposal and instant policy issuance

Differentiators:

Leveraging health data from a custom built
wearable health-band.

Underwriting is based on First Medical Report
which comprises of ECG, Heart rate, blood
pressure generated by the health-band.

A customisable rule engine (BRMS) which

enables automated straight through processing.

Business Benefits:

Facts based Need Analysis

Robo Advise

Instant Quote

Anytime anywhere

Disintermediated selling

Data recognition based data Capture
Mail Room automation

Automated KYC

Error free Data

No visit to Doctor for first medical report.
Seamless medical data capture

Automated Underwriting for first medical report
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FUTURE OF A
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CREATING CONVERGENT
CUSTOMER EXPERIENCES
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www.techmahindra.com

connect@techmahindra.com

TE c h www.youtube.com/user/techmahindra09
m 2 h i n d ra www.facebook.com/techmahindra

www.twitter.com/tech_mahindra

www.linkedin.com/company/tech-mahindra

About Tech Mahindra

Tech Mahindra represents the connected world, offering innovative and customer-centric information
technology experiences, enabling Enterprises, Associates and the Society to Rise™. We are a USD 4.7
billion company with 115,200+ professionals across 90 countries, helping over 903 global customers
including Fortune 500 companies. Our convergent, digital, design experiences, innovation platforms and
reusable assets connect across a number of technologies to deliver tangible business value and
experiences to our stakeholders. Tech Mahindra is amongst the Fab 50 companies in Asia (Forbes 2016
list).

We are part of the USD 19 billion Mahindra Group that employs more than 200,000 people in over 100
countries. The Group operates in the key industries that drive economic growth, enjoying a leadership
position in tractors, utility vehicles, after-market, information technology and vacation ownership.



