
iDecisions®

for Telecom 
Analytical Business Process
Management for 5G Services

Make better strategic decisions with iDecisions® - the Business KPI orchestration Framework for Telcos from Tech Mahindra, that makes 
identifying your most profitable customers, assessing promotional campaigns, forecasting network growth, and managing fraud simple. 
iDecisions® offers pre-packaged 300+ strategic, tactical and operational industry KPIs, dashboards and 200+ reporting templates along 
with industry standard data models to drive higher customer lifetime value at lower costs.

To learn more, reach out to us at growth@techmahindra.com.
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Market share increased 
from 4% to 18% post 
implementation and 

became 32% within 3 
years of Go-Live.

Prepaid and 
Postpaid customer 
base grew by 75 & 
140% respectively.

Prepaid & Postpaid 
revenue grew by 

55% & 150% 
respectively.

Postpaid Churn 
rate reduced by 

29%.

Prepaid and 
Postpaid usage 

volume grew by 46% 
& 240% respectively.

iDecisions® Telecom implementation followed by managed services support at
a large Telco created significant positive impact:
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