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’ RESILIENCE TO RELEVANCE

Unleashing the Power
of People
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Resilience to Relevance

The Year that was...

INVESTOR DAY

Engagement Score

Associate engagement Score at all
time high.

Internal Fulfilment

Internal Fulfilment has crossed
industry Best in-class

160160

Attrition

Sustained retention efforts led to Lowest
Attrition in the industry among peer-set.
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Resilience to Relevance

The world recognized our efforts.
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Brandon Hall Group
HCM Excellence Award
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Brandon Hall, Stevie Awards,
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SHRM, AIMA Innovation,
PeopleMatters etc.
Wellness Hero

Runners Up
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Driving Positive Change
Change stakeholder's lives for the better
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Celebrating Each Moment
Celebrate all small and big moments

Empowering All To Rise
Help others become more empowered



Resilience to Relevance

Picture Source: Google
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INVESTOR DAY

While Technology is an Enabler,
Moments of Truth are always Human
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Resilien 0 Relevance ‘

Our Purpose & Rise has made

PURPOSE PURPOSE
We will challenge conventional thinking and innovatively use all our Drive positive change in the lives of our communities.
resources to drive positive change in the lives of our stakeholders Only when we enable others to rise will we rise. #TogetherWeRise

and communities across the world, to enable them to Rise.

BRAND PILLARS BRAND PILLARS

RISE FOR A MORE RISE TO BE RISE TO CREATE
EQUAL WORLD FUTURE - READY VALUE
ALTERNATIVE DRIVING POSITIVE
THINKING CHANGE
Climate Change Customer Focused Entrepreneurship
Inclusion Technology Scale
Ethics Innovation Impact
CORE VALUES CORE VALUES
Professionalism | Good Corporate Citizenship | Customer First | Quality Focus | Dignity of the Individual Professionalism | Good Corporate Citizenship | Customer First | Quality Focus | Dignity of the Individual

Refreshed
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Resilience to Relevance

We recognized that the

tailored to individual needs - WHEN, WHERE and HOW

Seeking fulfilment through

Holistic work environment enabling

An inclusive environment fostering for ALL

leveraging Skill DNA (Life, Work, Education)

enabling them to thrive in their work and personal lives
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RISE BEYOND == Resilience to Relevance

_~ DEI* continues to be our Sustainable BUSiness Differentiator
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Developed 500+ women for key roles
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First Sexual Reassignment benefit availed’_im

12+ LGBTQ+ active communities
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2K+ hired through Impact Sourcing

90% Localization in 23 countries in BPS

2 @ «d ®

*Diversity Equity & Inclusion
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Resilience to Relevance

Improved Internal Fulfilment has

( 65% Best
In Class

80% Internal Fulfilment .
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FY23 Jan

‘/\f Internal First Initiative —

Career Acceleration Policy —

> as internal market-place

= in deployment
xJ of Bench
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Resilience to Relevance

Tier Il cities focus has proven beneficial

m'r)u](ﬁ Diverse talent from 10 Tier Il cities

%O{OW Added associates in FY23

@)
W Improved talent retention

U
Customers in some cities

@ D&A, Meta, Cloud...
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RISE BEYOND == Resilience to Relevance

- Promoting continuous learning & building Tech Quotient

Harvard & MIT partnership

Carnegie Mellon partnership to
groom young leaders

High potential MBA graduates for
strategic & stretched roles

Building young talent in Strategy,
Sales & Delivery roles
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Creating Future-ready workforce in
niche skills

Hyperscalers
Cybersecurity
Quantum computing
5G & Al

Trained 550+ Program Managers &
Architects for Large deal transitions

Building (1 =121 Technical Capability
of Young delivery leaders

INVESTOR DAY
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Resilience to Relevance

Our Focus Areas — Looking Ahead

{:@} Building Capabilities

é Enhance for the road ahead

Creating across levels

Improved via upskilling & automation
il to drive retention & productivity
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Thank you

from the ‘Fastest Growing' in Brand Value Rank in Global Top 25
— Brand Finance IT Services Report 2023
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