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Tech Mahindra has partnered with Pegasystems Inc., to 
provide  solutions to help the healthcare industry based 
on these industry drivers. Our new generation solutions 
address these evolving requirements, by custom 
software solutions which help boost operational agility 
through automation and reduce costs.
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Digitization is disrupting the way healthcare is provided 
today. How can you leverage Tech Mahindra’s 
Pega-based solutions to enable top priorities for the 
Healthcare Industry ?



RECENT SUCCESS STORIES

A US-based leading pharmaceutical company and 
medical equipment manufacturer
Delivered a mission-critical order visibility app called  “My 
Orders” that  transformed  the entire order management 

supply-chain    and    leveraging    Pega® Cloud.   It   helped 
increase   quarterly   revenue  by   25%,  reduced  50%  
rework and is Mobile enabled.

America’s largest dental major providing dental 
insurance

PEGA TECHNOLOGY PRACTICE OVERVIEW
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Implemented a on-boarding solution combining  Pega, 
Alfresco and EngageOne technologies for Business 
Process Management,  Document Management and  
Contract Template Management respectively. The solution 
provides a single system to manage provider contracts and 
their records. This solutions enabled the client to improve 
on-boarding time to 3 days from 3 months. 

Tech Mahindra is a Pega Strategic Consulting Partner, with a history of 
collaboration since 2003. With over 1000 consultants skilled in Pega 
technologies, Tech Mahindra is well poised to serve our global 
customers with experience gained from hundreds of successful 
customer project implementations across various industries globally. 
Tech Mahindra has deep experience in delivering Pega-based solutions 
to complex business initiatives and also help organizations start small 
and scale fast on business initiatives leveraging the Pega technologies. 
Tech Mahindra and Pega closely collaborate at multiple levels – from 
proactively developing go to market innovative industry solutions as 
well as ensuring success on customer engagements.

Pega is a leader in software that streamlines business and enhances 
customer engagement in Global 3000 organisations. 

Pegasystems and Pega are registered trademarks of Pegasystems Inc. 
and/or its affiliates. Other names may be trademarks of their 
respective owners.

KEY SOLUTIONS

PROVIDER ONBOARDING

GROUP SALES AUTOMATION 

PHARMA CO-VIGILANCE 

GROUP ENROLMENT


