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Enables Bank Assurance Channels (Banca) to connect with prospects
and issue relevant insurance quotes beyond transactional level and
enhance the customer experience.

BUSINESS ISSUE(S

» Absence of customer service executives during the COVID19 outbreak, due to “social
distancing” norms, is a major challenge for the insurers.

» Covid 19 has created a situation for remote transactions & processing of quote applications and
claims registration

SOLUTION OVERVIEW

Our Solution enables Bank Assurance Channels (Banca) to connect with prospects
and issue relevant insurance
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CASESTUDY
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investor onboarding solution of Signzy. Signzy team shares the same 5,200 )
vision of providing cutting edge digital products to our eco system. s
Signzy has digitized the complete journey which has resulted in real-time a5x B
investor onboarding. We have enjoyed the working relationship with
Signzy and look forward to enhance it further. ”
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Before and After Integrating with Signzy Video KYC Solution

BUSINESS BENEFITS

Remote application/form capture for relevant data
E-KYC including Video KYC

Enables the issuance of policies faster with various
geo/product specific KYC regulations being checked out
Mobile friendly

API integrated
Single sign-on
Easily linked to sales portals.
Cloud friendly




For more details contact BEFSIMarketing@techmahindra.com or Below contacts:

Name: Pratapkumar Kothuri
Email: PratapKumar.Kothuri@TechMahindra.com

Name: Chandra Mohan Kumar
Email: CM00620548 @ TechMahindra.com

ABOUT US

Tech Mahindra represents the connected world, offering innovative and customer-centric information
technology experiences, enabling Enterprises, Associates and the Society to Rise™. We are a USD
5.1 billion company with 131,500+ professionals across 90 countries, helping 946 global customers
including Fortune 500 companies. Our convergent, digital, design experiences, innovation platforms
and reusable assets connect across a number of technologies to deliver tangible business value and
experiences to our stakeholders. Tech Mahindra is the highest ranked Non-U.S. company in the
Forbes Global Digital 100 list (2018) and in the Forbes Fab 50 companies in Asia (2018).

Tech Mahindra is part of the USD 21 billion Mahindra Group that employs more than 200,000 people
in over 100 countries. The Group operates in the key industries that drive economic growth, enjoying
a leadership position in tractors, utility vehicles, after-market, information technology and vacation
ownership. Connect with us on www.techmahindra.com

*Figures as per Q1,2020

https://www.techmahindra.com/en-in/banking-financial-services-
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