
SCALABLE & SWIFT
OPERATIONS

BRINGING DEEP EXPERIENCE TO CONTENT
MODERATION CAPABILITIES

AGILE PROCESS 
TRAINING

QUICK ONBOARDING, WITH EFFECTIVE IMPLEMENTION
OF NEW POLICY UPDATES  AND GUIDELINES

OUR WIDE SPECTRUM OF CONTENT MODERATION SERVICES

Multi-format, Multi-lingual Operations Covering All Content Violations

HYPERLOCAL DELIVERY
MODEL

SEAMLESS DELIVERY AT LOCATION OF CHOICE,
BRINGING CULTURAL AND LINGUISTIC CONTEXT
INTO THE MODERATION PROCESS

Images & Videos

Text

Community 
management

Social Media

Ads

Standalone images
& GIFs

Previews Frame-by-frame Subtitles

Comments & Posts Chat Reviews Complaints

Profile sanity Spam check Post edit Closing comment thread

Account 
moderation

Tweet/ post 
moderation

Route customer
complaints

Spam check

Videos Displays Masthead ads Malware check

IMPLEMENTING THE BEST-OF-BREED AI & HUMAN MODERATION PROCESS

CONTENT
MODERATION
SERVICES 

TECHM ENABLERS TO KEEP PACE
WITH EVOLVING NEEDS FOR
CONTENT MODERATION

EMPLOYEE
WELLNESS

MAINTAINING AND IMPROVING PHYSICAL AND
MENTAL WELLBEING

DIGITAL 
TRANSFORMATION LEVERS

STRONG CAPABILITIES IN PROCESS CONSULTING,
ANALYTICS AND AUTOMATION TO DRIVE
TRANSFORMATION


