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THE MAHINDRA APPROACH TO SUSTAINABILITY

Seven years ago, when we embarked on our structured
sustainability journey, the concept of sustainability in
India was nascent. Like us, most organisations were
feeling their way. While the dominant narrative at the
time was sustainability as an add-on responsibility, we
were absolutely clear that sustainability is a business

paradigm, as imperative and important as quality.

This led to the articulation of 'Alternative Thinking' -
the Mahindra Approach to Sustainability. It sent out
a strong message to all stakeholders that for us,
sustainability is strategic to business - a platform for
innovation, an operational philosophy, a powerful
tool to build competitive advantage and the measure
of our future readiness.
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This year, we commence the second |eg Each business has raised the accountability bar. After
of our sustainability journey, wherein we fresh engagement with their key stakeholders, they have
aim to create an even tighter fit between :

more focused, more relevant and more aligned to
sustalnab|l|ty and our businesses. emerging scenarios and expectations in their sector.

chalked out individual businesswise roadmaps which are



Message from

Chairman and Managing Director

We believe that when it comes to sustainability,
‘incrementalism’ is too slow. Now is the time to
embrace transformation fully and strategically at

a Group level. While small steps count, big leaps

are the order of the day and many of our businesses

have tried to do this.

Sustainability has come a long way in
the past decade, especially at
Mahindra. The question has changed
from 'why' to 'how'. It is now well
established that regenerative business
models are an imperative to thrive in
a global economy. The Mahindra
Group business leaders are now
asking, how they can create impactful
sustainability programmes that will
deliver returns on investment and
drive innovation across the business.

The first leg of our journey has amply
demonstrated that the practice of
sustainability is not adversarial to
shareholder interests; rather, it
complements their goals. During this
first learning phase, we targeted GHG
reduction and basic eco-efficiencies in
operations. We surpassed targets by
18 to 20%, with surprisingly nominal
investments and quick paybacks.
Gratifyingly, this earned us higher
ratings from analysts, who now look
at non-financial parameters for
assessing the future valuation of
organisations.

During 2013-14, M&M Ltd. and
Mahindra Finance were selected as
index components of the Dow Jones
Sustainability Indices (DJSI), under
the Emerging Markets Index.

M&M Ltd. and Tech Mahindra also
featured in the list of top 10
companies in the Carbon Disclosure
Leadership (India) Index.
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MReva took a paradigm leap into the world of electric mobility and introduced
to the nation a project of pride - the Mahindra Formula E-Car - an 'all-electric zero
emission race car'. We also unveiled the all new electric Maxximo and Verito -
India’s first fully electric sedans. This year was a milestone year for our solar team
as MEPC became the largest solar EPC player in the country, with a total installed
capacity of 53 MWp. Mahindra Lifespaces flagged off two affordable housing
projects in the country contributing to urban sustainability and the national goal
of a house for every Indian. Mahindra Finance facilitated the ease of owning a
house by providing doorstep housing finance. And the idea of fostering
sustainable business permeates all our strategic thinking.

We believe that true sustainability can be achieved only in a collaborative open
world. The enormity of the task dictates that no single entity, however large, can
successfully tackle the challenge. It requires collective brainpower of the
community to shape a sustainable future.

We have therefore instituted the Rise Prize with a purse of over USD 1 million to
encourage breakthrough and affordable innovation. Individuals discovering
potential solutions for the future of mobility and distributed renewable energy
will have the opportunity to be mentored by the world's foremost experts in the
field. The IP will remain with the individual. Our role will be to provide a platform
for sharing ideas and help scale the idea to its true potential.

Our sustainability reports are crafted with the same philosophy of sharing. They
adhere to the highest levels of disclosure and detail our performance, policies and
processes. | urge you to read them, engage with us and let us know how we
could do better.

Sustainability is the biggest change management project of the century and the
only way we can move forward is together.

.

Anand Mahindra

Chairman & Managing Director,
Mahindra & Mahindra Limited
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Message from

Chairman, Group Sustainability Council

Businesswise - this new approach
will steer individual businesses to
enhance the sphere of responsibility,
drive 'Alternative Thinking' across
the value chain and encourage each
business to seize new opportunities.

The first step we took in our
Sustainability journey was to chart a
clear roadmap with defined targets.
This provided all our businesses a
common launch pad for a
meaningful start. Not only did we
achieve all targets of this road map,
we surpassed most of them.
Encouraged by this, we decided to
raise the bar for the next roadmap
and accelerate our performance
across the environmental, social and
governance parameters.

The time was ripe to formulate
businesswise roadmaps, taking into
account material issues and unique
attributes of each business.

Hence this year, each business
strengthened its engagement with
key stakeholders, recorded
emerging issues, validated ongoing
expectations and articulated a time
bound roadmap with quantitative
targets. We also leveraged the
opportunity to commence the
process for migration to the G4
protocol, the new reporting
framework from GRI.

This new approach will steer

individual businesses to enhance the

sphere of responsibility, drive
'Alternative Thinking' across the
value chain and encourage each
business to seize new opportunities.
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This will help us address emerging sustainability challenges at every level in the
organisation.

I am pleased to report that during the year, we continued to make progress
across various dimensions of sustainability. Twelve businesses logged a lower
specific energy consumption as compared to the previous year. H,Infinity, the
360° water management programme, which we launched last year, has gained
traction. We have continued to develop products and services that have lower
environmental impacts and improved social empowerment. We continued our
focus on developing a clean and green supply chain, and continued to stand
true to our commitment to accountability, transparency and good governance.

All our successes to date have been made possible by the active engagement of
multiple stakeholders. As we embark on the next phase of our sustainability
journey, our targets are more ambitious and we intend to achieve them in
shorter time frames. This calls for disruptive transformation that challenges the
status quo. | believe that we at Mahindra are geared for it and look forward to
harmonise profits with purpose.

With individual roadmaps, different businesses have chosen different paths,
best suited to them, with an aim to reach the same destination - a sustainable
enterprise. | wish them luck and success in this journey.

WY ™

Ulhas Yargop

Chairman, Group Sustainability Council,
Mahindra & Mahindra Limited
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REPORTING PROCESS

—

Materiality

As the aim of our initiatives gets
sharper, our ability to achieve the
target gets better. We endeavour to
drive a long-term positive change. But
to be truly effective, the change must
affect the most pressing of our
sustainability-related issues. The
process of materiality, at Mahindra,
not only distils the issues truly relevant
for us to be economically,
environmentally and socially
responsible, but also prioritizes them.

Materiality is the threshold at which
an issue or indicator becomes
important enough to be reported.
Beyond this threshold, not all material
topics will be of equal importance and
the emphasis within a report reflects
the relative priority of these material
topics and indicators.

We are now preparing the
groundwork for reporting as per
Global Reporting Initiative (GRI)
Sustainability Reporting G4 Guidelines
that will be rolled out in the year
2015-16. The new guidelines are
proposed to have a keener focus on
'Materiality', with the aim to create a
report that is more strategic and more
focused in its interventions, solutions
and future plans.

Staying a step ahead, we
have already commenced
the incorporation of these
new aspects in our
Stakeholder Engagement
and Materiality
Identification processes
for our future reports.

Report Boundary

The reporting period for Mahindra’s seventh Sustainability Report is 1st April
2013 to 31st March 2014. As mentioned in our first Sustainability Report in 2007-
08, we remain committed to report our triple bottom line performance on an
annual basis.

For this Report, we are following the Global Reporting Initiative (GRI)
Sustainability Reporting G3.1 Guidelines. The most widely adopted non-financial
reporting framework in the world, the GRI Guidelines are used to help
communicate sustainability performance and encourage transparency as well as
accountability. This year too, the Report is aligned to the nine principles of
Ministry of Corporate Affairs' National Voluntary Guidelines (NVG) on Social,
Environmental and Economic responsibilities of business.

NVG-SEE Principles
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The report includes:

AUTOMOTIVE & FARM SECTORS

e Mahindra & Mahindra Ltd. - Automotive Division (AD)
¢ Mahindra Vehicle Manufacturers Ltd. (MVML)

* Mahindra & Mahindra Ltd. - Farm Division (FD)

e Mahindra & Mahindra Ltd. - Swaraj Division (SD)

e Mahindra Spares Business (MSB)

* Mahindra Reva Electric Vehicles Pvt. Ltd. (MReva)

e Mahindra Research Valley (MRV)

e Mahindra Powerol *

¢ Mahindra Shubhlabh Services Ltd. (MSSL) *

e EPCIndustrie Ltd. * (EPC)

63 &
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TWO WHEELER SECTOR
¢ Mahindra Two Wheelers Ltd. (MTWL)

oo(8°
REAL ESTATE SECTOR =
e Mahindra Lifespace Developers Ltd. (MLDL)
e Mahindra World City Developers Ltd. (MWCDL)
e Mahindra World City Jaipur Ltd. (MWCIL) NP

{

LEISURE & HOSPITALITY SECTOR
e Mahindra Holidays & Resorts India Ltd. (MHRIL)

FINANCIAL SERVICES SECTOR

e Mahindra & Mahindra Financial Services Ltd. (MMFSL)

e Mahindra Rural Housing Finance Ltd. (MRHFL)

e Mahindra Insurance Brokers Ltd. (MIBL)

e Mahindra Business & Consulting Services Private Ltd. (MBCSPL)

INFORMATION TECHNOLOGY SECTOR
e Tech Mahindra Ltd. (Tech M)*

SR @y

SYSTEMS & TECHNOLOGIES SECTOR (SYSTECH)

e Mahindra Sanyo Special Steel Pvt. Ltd. (MSSSPL)

e Mahindra Ugine Steel Company Ltd. (MUSCO)

e Mahindra Forgings Ltd. (MFL)

e Mahindra Hinoday Industries Ltd. (MHIL)

e Mahindra Composites Ltd. (MCL)

* Mahindra Gears & Transmissions Pvt. Ltd. (MGTPL)

W

AFTERMARKET SECTOR
* Mahindra First Choice Services Ltd. (MFCSL)

A,

MAHINDRA PARTNER DIVISION

* Mahindra Intertrade Ltd. (MIL)

e Mahindra Steel Service Centre Ltd. (MSSCL)
e Mahindra Logistics Ltd. (MLL)

e Mahindra EPC Services Pvt. Ltd.** (MEPC)

Corporate Centre (CC), Mahindra Towers, Worli, is added in the scope of this report

*Added in the scope this year
**Mahindra Solar One Pvt. Ltd has been renamed as Mahindra EPC Services Pvt. Ltd.
+Mahindra Satyam was merged with Tech Mahindra in FY 2013-14

Report Scope
Limitations

This report is India-centric and excludes:

International operations

Businesses which were acquired or
commenced operations in FY 2013-14

Mahindra Retail Pvt. Ltd.

Speciality Businesses

Media & Entertainment, Defence
Services and Special Services Group,
Mahindra First Choice Wheels Ltd.”

Office buildings, out-station
depots and dealerships

Companies / plants / locations of
manufacturing sectors:

e Mahindra Trucks and Buses Ltd.
(MTBL)*

¢ Mahindra Navistar Engines Pvt. Ltd.
¢ Mahindra Aerospace Pvt. Ltd.

e Aerostaff Australia

e Gipps Aero

e Ssangyong Motor Company Ltd.

e Swaraj Engine Ltd.

* Mahindra Engineering Services

e Mahindra Gujarat Tractor Ltd.

e Mahindra Graphic Research Design
e Mahindra (China) Tractor Co.

e Mahindra USA INC

* Mahindra Yueda (YANCHENG)
Tractor Co.

e Mahindra Ocean Blue Marine

#Not included in scope as none of the outlets are
Company-owned any more.

##Mahindra Navistar Automotive Ltd. is now
known as Mahindra Trucks and Buses Ltd. (MTBL)

Your perspective helps us sharpen our sustainability efforts. Feedback and suggestions give us a critical understanding of our
performance, encourage us to strive harder in our initiatives and discover new methods to improve. Please spare a few
minutes to share your insights to help us improve our sustainability reporting and enhance our sustainability endeavours.

Please email your suggestions /
views / opinions to:

sustainability@mahindra.com

Location of the organisation’s
headquarters:

Mahindra & Mahindra Limited

Gateway Building, Apollo Bunder,
Mumbai 400 001

Call our toll free number:

(1800 425 1624

80 COMPANIES. 100 PRODUCTS. 1 NUMBER
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This Report has been externally assured by KPMG, India. Like all previous reports, this Report is also A+ GRI checked.

Independent Assurance Statement M

To the Management of Mahindra Group

INTRODUCTION

KPMG was engaged by Mahindra Group (Mahindra) to provide assurance on its Sustainability Report (‘the Report') for the financial
year 2013-14 in line with the limited assurance requirements of ISAE 3000 (Revised), Assurance Engagements Other Than Audits or
Reviews of Historical Financial Information by International Federation of Accountants' (IFAC) International Standard for Assurance
Engagements and Type 2 - Moderate level assurance requirement of AA 1000 (2008) assurance standard by Accountability.

ASSURANCE SCOPE

The Assurance has been provided for the sustainability data and information presented by Mahindra in its Report. Our Scope of
Assurance included data and information for the period 01 April 2013 to 31 March 2014 based on Global Reporting Initiative's (GRI)
G3.1 Guidelines and other relevant sustainability guidelines or initiatives. The report boundary included data and information from
Mahindra's group companies:

e Auto & Farm Sector comprising of Mahindra & Mahindra Limited (Automotive Division (AD), Farm Division (FD), Swaraj Division (SD),
Mahindra Spares Business (MSB), Mahindra Vehicle Manufacturers Limited (MVML), Mahindra Research Valley (MRV), Mahindra
Reva Electric Vehicles Private Limited. (MReva), Mahindra Powerol, Mahindra Shubhlabh Services, EPC Industrie Limited (EPC);

e Systems and Technologies Sector (Systech) comprising Mahindra Sanyo Special Steel Pvt. Ltd. (MSSSPL), Mahindra Ugine Steel
Company Limited (MUSCO), Mahindra Forgings Limited (MFL), Mahindra Hinoday Industries Limited (MHIL), Mahindra Composites
Limited (MCL) and Mahindra Gears & Transmissions Private Limited (MGTPL);

¢ Real Estate Sector comprising Mahindra Lifespace Developers Limited (MLDL), Mahindra World City Developers Limited (MWCDL)
and Mahindra World City Jaipur Limited (MWCIL);

e Two Wheeler Sector comprising Mahindra Two Wheelers Limited (MTWL);
e Leisure and Hospitality Sector comprising Mahindra Holidays & Resorts India Limited (MHRIL);

¢ Financial Services Sector comprising Mahindra & Mahindra Financial Services Limited (MMFSL), Mahindra Rural Housing Finance
Limited (MRHFL) and Mahindra Insurance Broker Limited (MIBL), Mahindra Business & Consulting Services Private Limited (MBCSPL);

¢ Information Technology Sector comprising Tech Mahindra Limited (Tech M);
e Aftermarket Sector comprising Mahindra First Choice Services Limited (MFCSL);

e Mahindra Partners Division comprising Mahindra Intertrade Limited (MIL), Mahindra Steel Service Centre Limited (MSSCL),
Mahindra Logistics Limited (MLL) and Mahindra EPC Services Private Limited (MEPC).

SPECIFIC LIMITATIONS AND EXCLUSIONS

Our assurance process was subject to the following limitations and exclusions:
e Verification of data or information other than that covered in Scope of Assurance

e Verification of data or information related to Mahindra's financial performance, sourced from its audited annual report for the
financial year 2013-14

e Verification of data and information outside the reporting period as mentioned in the Scope

e Verification of any statement indicating intention, opinion, belief and/ or aspiration by Mahindra

WORK UNDERTAKEN

Our procedures include assessment of the risks of material misstatements of selected performance indicators and disclosures and
underlying internal controls relevant to the information published in the Report. Our procedures were designed to gather sufficient
and appropriate evidence to determine that the selected performance information is not materially misstated.
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We have undertaken:

Assessment and review of materiality and stakeholder engagement framework deployed at Mahindra
Review of sustainability governance framework at Mahindra
Interaction with Mahindra's senior management

Verification visits to Mahindra's sites:

e Mahindra & Mahindra Limited - AD Kandivli and Igatpuri; FD - Kandivli, Rudrapur and Swaraj Tractor Division (Plant 2)
Chandigarh; MSB - Kanhe;

e Systech - MSSSPL Khopoli; Hinoday Bhosari; MUSCO Stampings Rudrapur

e Real Estate - Ashvita (Hyderabad), Antheia (Pune), Iris Court (Chennai), Mahindra World City (Chennai) and Mahindra World
City (Jaipur)

e Two Wheeler - MTWL Pithampur

e Leisure and Hospitality - MHRIL Kumbhalgarh

e Financial Services - MMFSL Bhopal and Mumbai; MRHFL Mumbai; MIBL Mumbai

¢ Information Technology - Tech M Bengaluru, Pune and Vishakhapatanam

e Aftermarket- MFCSL Mumbai and Vapi

e Partners Division - MIL Nasik and Mumbai (Worli); MLL Bhiwandi, Pune and Mumbai (Goregaon); MEPC Mumbai and Jodhpur

Review of systems deployed for collection, collation and analysis of sustainability data and information on a six-monthly and
annual basis

Interviews with Mahindra's personnel responsible for managing above-mentioned systems

Evaluating the Report's content to ascertain its application level as per the criterion mentioned in the Global Reporting Initiative's
G3.1 Guidelines

Testing on a sample basis, the evidence supporting the data and information

Review of the Report to ensure that there is no misrepresentation of disclosures as per Scope of Assurance and our findings.

Our procedures selected depend on our judgment, including the assessment of the risks of material misstatements of selected
performance indicators and disclosures and our assessment of the internal controls relevant to the company's preparation and
presentation of the sustainability information in the 2013-14 Report. Our procedures were designed to gather sufficient appropriate
evidence to determine that the selected performance information is not materially misstated.

CONCLUSION

Based on the 'work undertaken' in line with the 'Assurance Scope' and the 'limitations and exclusions', nothing has come to our
attention for us to believe that the Report does not meet the requirements of GRI principles and AA 1000 Accountability Principles
Standard for defining report content and quality. Each principle is elaborated below:

Materiality

Mahindra has adopted a structured methodology for materiality assessment, followed by creation of measurable performance
indicators for prioritized material issues. The Report presents the sustainability roadmaps with defined goals and targets for key
sectors. The methodology can be further evolved to ensure consistent application of stakeholder engagement outcomes as key
inputs to the development of sustainability roadmap by all sectors.

Stakeholder Inclusiveness
The Report fairly presents the various stakeholder engagement initiatives conducted during the reporting period.

Sustainability Context

As part of the report content development process, Mahindra has considered all relevant topics from a sustainability context. The
Report is aligned to the National Voluntary Guidelines on Social, Environmental and Economic Responsibilities of Business
published by Ministry of Corporate Affairs, Government of India and United Nation's Global Compact Principles.

Completeness

This year Mahindra Powerol, Mahindra Shubhlabh Service and EPC Industrie Limited have been included in the report scope and
boundary. The performance discussion on material aspects identified in the Report appropriately covers the report boundary
disclosed in the Report.

Balance
This is a fairly balanced report which presents both the positive and the negative performance trends.
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« Comparability

The Report presents key sustainability performance indicators with a three-year trend for comparability. Appropriate sector-
specificdenominators to report on the water, energy and GHG emissions intensities are used for different sectors.

« Accuracy

The sustainability data and information presented in the Report have been collected, collated and analyzed by Mahindra's Group
Sustainability Cell. During the verification visits data transcription and calculation errors were detected and resolved. Overall, the
data and information presented in the Report are within acceptable margins of error and along with appropriate presentation of
underlying assumptions and techniques.

« Timeliness
Mahindra follows a regular schedule to publish the Report annually.

« Clarity

The Report is structured to present the governance, materiality and stakeholder engagement used to define the report content,
followed by discussion on management approach and performance of economic, environmental and social performance. The
Report uses relevant graphs and consolidation with explanations where necessary, enabling readers to understand and interpret
the data.

- Reliability

The collection and collation process for sustainability data and information at Mahindra is partly through an online portal and
partly through manual worksheets. The systems deployed for collection, collation and analysis of sustainability data and
information were reviewed at the site and sector level for the first three quarters of the financial year 2013-14 and at the corporate
level for all four quarters of the financial year 2013-14. Overall, the sustainability data and information presented in the Report are
reliable.

« GRI Application Level Check

The Report meets the A+ application level criteria as per GRI G3.1 guidelines.

INDEPENDENCE

Our work was performed in compliance with the requirements of the IFAC Code of Ethics for Professional Accountants, which requires,
among other requirements, that the members of the assurance team (practitioners) as well as the assurance firm (assurance provider)
be independent of the assurance client, including not being involved in writing the Report. The Code also includes detailed
requirements for practitioners regarding integrity, objectivity, professional competence and due care, confidentiality and professional
behaviour. KPMG has systems and processes in place to monitor compliance with the Code and to prevent conflicts regarding
independence.

RESPONSIBILITIES

Our responsibility is to express our conclusions in relation to the Assurance Scope listed above. We conducted our engagement with
a multidisciplinary team having necessary skills and experience in ISAE 3000, AA 1000 AS, stakeholder engagement, auditing
environmental, social and economic information and with experience in similar engagements. Mahindra is responsible for developing
the Report content. Mahindra is also responsible for identification of material sustainability issues, establishing and maintaining
appropriate performance management and internal control systems and derivation of performance data reported.

This Assurance statement is made solely to Mahindra in accordance with the terms of our engagement. Our work has been undertaken
so that we might state to Mahindra those matters we have been engaged for. To the fullest extent permitted by law, we do not accept
or assume responsibility to anyone other than Mahindra for our work, for this statement, or for the conclusions we have reached. By
reading this statement, stakeholders agree and accept to the limitations and disclaimers mentioned above.

Santhosh Jayaram AA1000
Technical Director Licensed Assurance Provider
KPMG 000-25

June 30, 2014
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GROUP PROFILE

—

" -

M D
Guided by the twin
objectives of accelerating
innovation and driving
positive change in all our
thoughts and actions, we
strive to build not just
products and services, but
new possibilities for a truly
sustainable future.

The Mahindra Group

Ideas integrate us all. They synergise varied human capabilities; they enable us to
work collectively towards common goals and achieve them faster; and they help
us organise our thoughts and the world around us so that we can stretch the
limits, think beyond convention and drive a positive change. Mahindra is a USD
16.7 billion multinational group based in Mumbai, India, with more than 180,000
people in over 100 countries.

We are bound by one common idea; a determined pursuit of one purpose - To
enable people to Rise.

With operations in 18 key industries, we aim to power growth that creates
positive change in the society. Our unique business model of creating
empowered companies enjoys the best of entrepreneurial independence and
Group-wide synergies.

In addition to being leaders in fields of utility vehicle manufacturing, information
technology, tractors, financial services, real estate and vacation homes, we also
have a presence in aerospace, aftermarket, components, consulting services,
defence, energy, logistics, retail and two wheelers.

HIGHLIGHTS

Mr. Anand Mahindra honoured by TERI with the ‘Sustainable Development
Leadership Award’ at the Delhi Sustainable Development Summit 2014.

Mahindra & Mahindra Ltd. has been selected on Dow Jones Sustainability
Indices (DJSI) under the emerging market index.

Our 6th Group Sustainability Report for the year 2012-13 won the ABCI
(Association Of Business Communications of India) Award in the Silver category.

Mahindra & Mahindra Ltd. won the Golden Peacock Award for Corporate
Social Responsibility 2013

Mahindra has been declared, one of India’s top ten best brands in the first
edition of the ‘Best Indian Brands’ study conducted by Interbrand and The
Economic Times.

The Mahindra Group was recognised as the ‘Company of the Year’ for Public
Relations and Communications at the inaugural edition of the SABRE Awards
India, 2013.

M&M Ltd. stands 9th on the Carbon Disclosure Project listing.

M&M LTD. & MMFSL have been listed on Dow Jones Sustainability Indices (DJSI)
under the emerging market index.

Mahindra has been declared, one of India's top ten best brands in the first
edition of the 'Best Indian Brands' study conducted by Interbrand and The
Economic Times.

For more information visit http://www.mahindra.com/Who-We-Are/Overview
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SHAREHOLDING PATTERN

Sr. Category of Shareholders Total Holdings Holdings
No. (FY2014) in Percentage
1 Promoters and Promoter Group 155,744,699 25.29
2 Mutual Funds / UTI 7,893,492 1.28
3 Banks, Financial Institutions, Insurance Companies, 89,933,760 14.60
Central and State Governments
4 Flls 227,380,077 36.92
5 Foreign Bodies / Qualified Foreign Investors 19,345,728 3.14
6 Private Corporate Bodies 31,620,593 5.13
7 Indian Public 49,687,397 8.07
8 NRIs / OCBs / Foreign Nationals 3,555,263 0.58
9 The Bank of New York Mellon (for GDR holders) 30,731,375 4,99
Total 615,892,384 100.00

For more information visit http://www.mahindra.com/Who-We-Are/Overview

Business Verticals

el

AUTOMOTIVE & FARM SECTORS - AUTOMOTIVE DIVISION

The Mahindra Automotive Division (AD) is in the business of manufacturing and marketing utility vehicles and light
commercial vehicles, including three-wheelers. In 1947, Mahindra introduced India to the concept of Utility Vehicle (UV).
More than 65 years later, Mahindra is still India's premier UV manufacturer and accounts for about half of India’s market for
UVs. It also has the distinction of designing India's first hydrogen three-wheeler and India's first hybrid vehicle.

Highlights

Automotive Sector received the ClI-ITC
Sustainability Award ‘Commendation
Certificate for Significant
Achievement’ category

Mahindra XUV 500 was ranked No. 1
in Customer Satisfaction among SUVs
in the "TNS Automotive Total
Customer Satisfaction (TCS) Study
2012', with a score of 106 against SUV
category average of 100

New Launches

e Launched Maxximo Plus, India’s most
technologically advanced 0.85 ton
payload mini-truck, equipped with
the pioneering ‘Fuel Smart’
technology

e The launch of Verito Vibe marked our
entry into the compact car segment;
it has been designed and developed
in-house

e Launched the entry-level ‘W4’ model
of our popular XUV 500 SUV

e Launched the new H-Series Xylo with
advanced technology mHawk engine
that provides higher power and
better efficiency

¢ Launched the Bolero Maxi Truck Plus
to cater to the needs of urban goods
transportation

e Launched a refreshed look of ‘Bolero
Pick-Up Flat Bed’

For more information please visit:
www.mahindra.com/What-We-Do/Automotive
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Maxximo Plus

Verito Vibe

Businesses in the sector:

http:/lwww.mahindra.com/What-We-do/Automotive/Companies

Mahindra Graphic Research Design*
http://lwww.mahindra.com/What-We-Do/Automotive/
Companies/Mahindra-Graphic-Research-Design

Ssangyong Motor Company Ltd.*

http://lwww.mahindra.com/What-We-do/Automotive/
Companies/Ssangyong-Motor-Company

Mahindra Trucks and Buses Limited (MTBL)*
http://lwww.mahindra.com/What-We-do/Automotive/
Companies/Mahindra-Trucks-and-Buses

Mahindra Spares Business (MSB)
www.mahindra.com/What-We Do/Automotive
/Services/IMahindra-Spares

Mahindra Vehicle Manufacturers Limited
http:/lwww.mahindra.com/What-We-do/Automotive/
Companies/Mahindra-Vehicle-Manufacturers

Mahindra REVA Electric Vehicles Pvt. Ltd.
www.mahindra.com/What-We-do/Automotive/
Companies/Mahindra-Reva-Electric-Vehicles

* Mahindra Graphic Research Design, Mahindra Navistar Automotive, Ssangyong Motor Company Ltd. are not in the scope of this report.

AUTOMOTIVE & FARM SECTORS - FARM DIVISION

Mahindra began manufacturing tractors in the early 1960s for the Indian market.

Today, it is the number one tractor company in the
world (by volume) with annual sales of over 200,000
units and over 2.1 million tractors sold till date.

Its products are making farms more prosperous in more than forty countries
across six continents. In line with the vision of farm-tech prosperity, Mahindra has
also expanded into farm-support services like agri-mechanisation solutions under
Mahindra AppliTrac, seeds, crop protection, market-linked distribution, agri-
support information and counselling through the Samriddhi initiative. Through
this network of services, Mahindra aims to empower the rural farmer and
transform rural productivity, income and living standards.

Through the Samriddhi
initiative, Mahindra aims to
empower the rural farmer
and transform rural
productivity, income and
living standards.
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Highlights

Set up India's largest tractor
manufacturing plant at
Zaheerabad with a capacity
of 100,000 tractors

per annum

Mahindra Shubhlabh Services Ltd. (MSSL)
showcased its range of delectable home grown
grapes at Asia Fruit Logistica — Asia’s largest fruit
expo, held in Hong Kong, achieveing 68%
growth in grape exports over the previous year

Mahindra Tractors bagged Asia’s Most
Promising Brands 2012-13 Award, at
the Asian Brand & Leadership Summit
in Dubai from the World Consulting

& Research Corporation

ASIA'S MOST PROMISING BRAND
BRAND OF THE YEAR

For more information please visit: www.mahindra.com/What-We-Do/Farm-Equipment

Businesses in the sector:

Mahindra (China) Tractor Co*
http://lwww.mahindra.com/What-We-do/Farm-Equipment/
Companies/Mahindra-China-Tractor-Co

Mahindra USA INC*
http://lwww.mahindra.com/What-We-do/Farm-Equipment/
Companies/Mahindra-USA-Inc

Mahindra Yueda (Yancheng) Tractor Co*
http://lwww.mahindra.com/What-We-do/Farm-Equipment/
Companies/Mahindra-Yueda-Yancheng-Tractor-Co

Mahindra Samriddhi
www.mahindra.com/What-We-Do/Farm Equipment/
Services/Samriddhi

Micro-irrigation Business EPC Industrie Ltd.
http:/lwww.mahindra.com/What-We-Do/Agribusiness/
Companies/EPC-Industrie-Ltd

Mahindra Powerol

* Mahindra (China) Tractor Co., Mahindra USA Inc. and Mahindra Yueda (Yancheng) Tractor Co. are not in the scope of this report.

MAHINDRA PARTNERS DIVISION

Mahindra Partners is a diversified division that oversees new businesses in the
Mahindra Group such as metal products, steel trading, logistics and solar energy.

Highlights

Mahindra's Team bagged the 1st place
at 6th CIl National Cluster Summit -
Energy Efficiency Category

MIL Nashik won the Greentech CSR
Award 2013

MIL's HR Department bagged 3

prestigious awards 85 MWp

e The Employer Branding Award for
Innovation in Employee Retention
Strategies

e The Employer Branding Award for
5th Best Employer of the Year

* The ET Now Talent & HR Leadership
Award for Organisation with
Innovative HR Practices

Mahindra EPC became the largest solar
EPC player in the country this year,
with a project installation capacity of

Mahindra Logistics bagged the Brand
Excellence in Supply Chain & Logistics
Award at the 4th Annual CMO Asia
Awards, organised by the World Brand
Congress, in Singapore
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Businesses in the sector:

Mahindra Intertrade Ltd. (MIL)

http://lwww.mahindra.com/What-We-Do/Components/
Companies/Mahindra-Intertrade

Mahindra Steel Service Centre Ltd. (MSSCL)
http://lwww.mahindrasteelservicecentre.com

Mahindra EPC Services Pvt. Ltd.
http:/lwww.mahindra.com/What-We-do/Energy/
Companies/Mahindra-EPC

Mahindra Logistics Ltd. (MLL)
http:/lwww.mahindra.com/What-We-do/Logistics

SYSTEMS & TECHNOLOGIES SECTOR (SYSTECH)

Systech offers a variety of components and services to the automotive and other ground-based mobility industries around
the world. Its portfolio includes castings, forgings, stampings, gears, rings, magnets, steel, composites, telematics,
engineering and contract sourcing services.

In June 2013, Mahindra Group and Spain's CIE Automotive SA signed a global alliance agreement whereby the automotive
component businesses of the Group under Mahindra Forgings Ltd. and Mahindra Composites Ltd. were merged with CIE
Automotive, to give rise to Mahindra CIE Automotive. Post the deal, Mahindra CIE Automotive became one of the top 25
global auto component suppliers, with annual sales of USD 3 billion and operations from North America to Asia.

For more information please visit: www.mahindra.com/What-We- Do/Components/Companies/Mahindra-and-Mahindra-Systech-Division

Highlights

Occupying an area of 8,500 sg. m., the new MUSCO Stampings Plant in
Zaheerabad is designed with attention to sustainability and the most optimal use
of space that will support new offerings from both the tractor and auto sectors.
It will be equipped with an Automated Tandem Press Line (500 — 1000 t) and
robotic assembly units for manufacturing lower control arms, semi trailing arms,
fuel tanks etc. and a separate line for cargo body manufacturing that will
incorporate computerized welding controls for the first time

Mahindra Sanyo Special Steel Pvt. Ltd. became the first steel company in India to
join the India GHG Programme, spearheaded by the World Resources Institute
(WRI), India, The Energy and Resources Institute (TERI) and Confederation of
Indian Industry (Cll), as a founding member company

Businesses in the sector:

Mahindra Sanyo Special Steel Pvt. Ltd. (MSSSPL)
www.muscoindia.com

Mahindra Composites Ltd. (MCL)

www.mahindracomposites.com

Mahindra Hinoday Industries Ltd. (MHIL)

www.hinoday.com

Mahindra Forgings Ltd. (MFL)

www.mahindraforgings.com

Mahindra Gears & Transmissions Pvt. Ltd. (VIGTPL)
www.mahindra.com/What-We-do/Components/Companies/
Mahindra-Gears-and-Transmissions

Mahindra Engineering Services
www.mahindra.com/What-We-Do/Components/Companies/
Mahindra-Engineering-Services
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INFORMATION TECHNOLOGY SECTOR

Mahindra is one of the few Indian conglomerates offering end-to-end IT solutions
and support through four outstanding companies that have individual core
competencies. Leveraging on its core competencies, it has emerged as a global IT
industry leader. Delivering customised IT solutions, it has helped clients optimise
their strengths and adapt to new challenges in a changing world. In two decades,
Mahindra's IT Sector has partnered with several Fortune 100 and Fortune 500
companies to deliver outstanding solutions that have helped drive their success.

Highlights

Tech Mahindra featured in the Global Services 100 - 2013 List, a set of companies
that define leadership in the global services business. The hundred best
companies were chosen through a methodology that evaluates each company
across multiple dimensions, measured both quantitatively and qualitatively

Tech Mahindra was ranked 4th at Carbon Disclosure Project listing and was
awarded for the most improved organisation award.

Tech Mahindra Ltd.: www.techmahindra.com

LEISURE & HOSPITALITY SECTOR

Through MHRIL, Mahindra pioneered the vacation ownership concept in India to
bring affordable and memorable vacations for Indian families. Members enjoy
one week of vacation each year at any of our 44 stunning holiday destinations
across India and South-east Asia or thousands of Resorts Condominium
International (RCl) affiliated partner resorts across the world. Now, MHRIL is
moving into exciting new spaces and offers leisure boats, camping vacations,
corporate retreats and homestays.

Highlights

MHRIL bagged the 2nd place for CSR Excellence Awards 2014 by Rotary Binani Zinc
CSR Committee and Rotary Club of Cochin Metropolis

Businesses in the sector:

Mahindra Holidays & Resorts India Ltd. (MHRIL)
www.clubmahindra.com

Mahindra Ocean Blue Marine*
http://lwww.mahindra.com/What-We-Dol/Leisure-and-Hospitality/
Companies/Mahindra-Ocean-Blue-Marine

*Mahindra Ocean Blue Marine is not in the scope of this report.

REAL SECTOR SECTOR

With a mission of transforming urban landscapes by creating sustainable
communities, the Mahindra Group forayed into real estate and infrastructure
development in 1994. As India's first green homes developer, Mahindra Lifespace
Developers Ltd. (MLDL) espouses green design and healthy living as the
foundation of all its projects. All its residential projects are pre-certified by the
Indian Green Building Council (IGBC).

Mahindra World Cities (MWCs) pioneered the concept of integrated cities
designed to create a balance between life, living and livelihood. These integrated

Members enjoy one week
of vacation each year at
any of our 44 stunning
holiday destinations across
India and South-east Asia
or thousands of Resorts
Condominium International
(RCI) affiliated partner
resorts across the world.

Mahindra Lifespace
Developers Ltd.

(MLDL) espouses green
design and healthy living
as the foundation of all its
projects.
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urban centers are located near existing metros and comprise SEZs, Industrial
Parks, Retail and Social Infrastructure. As of now, MWGCs are operational at
Chennai, Tamil Nadu and Jaipur, Rajasthan — aggregating 4,600 acres and
creating industrial / service campuses to more than 100 companies.

Carrying forward the philosophy of sustainable urbanisation, the Real Estate
Sector will foray into affordable housing projects in the first quarter of FY 2015
to provide quality housing at affordable prices to a wider cross-section of people.

Highlights

MLDL entered the luxury homes
segment with its project,
L’Artista in Pune

MLDL was honoured with a special
award in recognition of its
contribution to the green building
mission at Cll's GreenCo Summit 2013

N
Greeco
Surrn_*nit 901_3

Mahindra World City, Chennai,
bagged the Best Project Execution —
National Award at the CNBC Awaaz
Real Estate Awards 2012

The Sector launched its
1st affordable housing
project at Chennai

MLDL became the 1st developer in India to launch and build IGBC
pre-certified homes

For further information, please visit http://www.mahindra.com/What-We-do/Real-Estate

Businesses in the sector:

Mahindra Lifespace Developers Ltd. (MLDL)

www.mahindralifespaces.com

Mahindra World City Developers Ltd. (MWCDL)
www.mahindraworldcity.com

Mahindra World City Jaipur Limited (MWCJL)
www.mahindraworldcity.com

Mahindra World City,
Jaipur, has been
identified as part of a list
of 16 projects globally,
which are being
supported by the Clinton
Climate Initiative (CCl), a
foundation for
sustainable development
promoted by former US
President Bill Clinton.
Only 2 of these projects
are India-based, and
Mahindra World City,
Jaipur is one of them.




FINANCIAL SERVICES SECTOR

Mahindra Finance and its subsidiaries offer a complete range of financial services
and insurance solutions for both businesses and individuals. By making credit
available, they open opportunities for people to improve their own lives and
create lasting systems of livelihood. With more than one million happy customers
in rural and semi-urban India, we are the largest Non-Banking Financial Company
(NBFC) in the country.

Highlights

MMPFSL became the first Indian company from the banking and financial services
sector to be selected in Dow Jones Sustainability Indices ( DJSI) under the Emerging
Markets Index

Mahindra Finance conferred with ‘Asia‘'s Most Promising Brand’ award by the World
Consulting and Research Corporation, at the Asian Brand and Leadership Summit
held in Dubai

For more information please visit: www.mahindrafinance.com

Businesses in the sector:

Mahindra & Mahindra Financial Services Limited (MMFSL)

www.mahindra.com/What-We-Do/Financial-Services/Companies/
Mahindra-and-Mahindra-Financial-Services

Mahindra Insurance Brokers Ltd. (MIBL)

http://lwww.mahindra.com/What-We-do/Financial-Services/
Companies/Mahindra-Insurance-Brokers

Mahindra Rural Housing Finance Ltd. (MIRHFL)
www.mahindra.com/What-We-do/Financial-Services/
Companies/Mahindra-Rural-Housing-Finance

Mahindra Insurance Brokers Limited (MIBL) and Mahindra Rural Housing Finance Limited (MRHFL)
are wholly owned subsidiary companies of Mahindra & Mahindra Financial Services Limited.

TWO WHEELERS SECTOR

Mahindra Group entered the two-wheeler industry by establishing Mahindra Two
Wheelers Limited (MTWL) in 2008. Since then, MTWL has grown rapidly by
focusing on brand-building via new product development that is guided by
consumer insights, strategic partnerships, service orientation and building scale.

Highlights

Launched the new Mahindra Centuro motorcycle in Jaipur, in the premium
100cc customer segment. The motorcycle has been designed entirely in-house at
the MTWL R&D Centre in Pune

Mahindra's Pithampur plant was certified with I1SO — 50001 for Energy
Management System

Mahindra Two Wheelers Ltd.: www.mahindra2wheelers.com

COMSUMIR & FRODUCT SURVEY BY IBRANDS

ASIA’S MOST PROMISING BRAND

With more than one
million happy customers
in rural and semi-urban
India, we are the largest
Non-Banking Financial
Company (NBFC) in the
country.
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AFTERMARKET SECTOR

The Mahindra Group introduced the Aftermarket Sector for taking care of

growing population of vehicles in India. This move ushered in tenets of organised

corporate sector in a largely unorganised market.

Highlights

Mahindra First Choice Services Ltd. (MFCSL) crossed the 100,000 mark in terms of the

number of cars serviced

Businesses in the sector:

Mahindra First Choice Services Ltd. (Multi-brand Service Chain)
www.mahindrafirstchoiceservices.com

Mahindra

irst Ehoice

Mabhindra First Choice Wheels Ltd.* (Sale & Purchase of used Cars)
www.mahindrafirstchoice.com

MULTIBRAND CAR WORKSHOP

*Mahindra First Choice Wheels Ltd. is not in the scope of this report.

Global Footprint
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ASIA-PACIFIC

India Saudi Arabia Singapore Syria

China Kuwait Thailand Cambodia
Sri Lanka Qatar Japan Australia
Nepal UAE Philippines New Zealand
Bangladesh Iraq Indonesia Papua- New Guinea
Malaysia Bahrain S. Korea East Timor
Bhutan Oman Taiwan

Iran Yemen Jordan

AFRICA

Tunisia Senegal Rwanda Malawi
Algeria Ethiopia Congo Botswana
Morocco Tchad Dem Rep of Congo Namibia
Egypt Mali Angola Madagascar
Sudan Guinea Uganda Lesotho
Nigeria Ivory Coast Zambia Gambia
Ghana Kenya Mozambique

Mali Tanzania South Africa

EUROPE

Italy France Czech Republic Romania
Spain Hungary Norway Lithuania
Greece Finland Malta Russia

UK Belgium Cyprus Iceland
Netherlands Ireland Serbia Macedonia
Germany Denmark Turkey

Sweden Switzerland Luxembourg

NORTH AMERICA

USA and Canada

SOUTH AMERICA

Chile Ecuador Guatemala Bahamas
Brazil Columbia Panama Dominican Republic
Peru Nicaragua El-Salvador Venezuela
Paraguay Costa Rica Belize Argentina
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Corporate Governance

OVERVIEW

Sound corporate governance is essential

for sustained growth. A good
governance structure, that is based on
transparency, integrity and
accountability, not only ensures robust
shareholder returns, but also enhances
operational performance and attracts

Shareholder Interaction:

Multiple active communication modes
for our shareholders help us build
robust bridges of trust. We engage in
meaningful dialogues with our
shareholders across multiple
managerial levels via diverse channels
of communication.

employees, clients and partners. . .
® The Chairman, along with the

entire board, addresses the
investors and provides clarifications
at least once each year during the
Annual General Meeting, which is
the principal forum for face-to-face
interaction.

The corporate governance philosophy
at Mahindra goes beyond ‘enhancing
shareholder value’. We remain
committed towards upholding industry-
best practices while also ensuring ethical
wealth generation and being a

responsible corporate citizen. o ) .
® The Chief Financial Officer (CFO)

regularly reaches out to investors
across the globe during investors
and analyst interactions (twice a
year) along with senior
management. In addition, there is
a dedicated Investor Relations Cell
to interact with the investors.

Our commitment to corporate
governance has earned us a Level 1
rating for Governance and Value
Creation from CRISIL, India's leading
ratings, research, risk and policy advisory
company, for three years in a row.

Our Board of Directors, with their vast
experience and various industry-wide °
achievements, lead us to contribute
positively to our stakeholders’
prosperity. We inculcate good corporate
citizenship through environmental
awareness, ethical behaviour and
responsible business conduct. Be it
shareholders or our internal and
external stakeholders, we consider
ourselves accountable to them and
disclose practices beyond statutory

Our corporate website
www.mahindra.com provides
comprehensive information and an
exclusive ‘Investor Relations’
section which informs and
addresses shareholder needs. An
exclusive email ID
‘investors@mahindra.com’ has been
designated for the investors
towards registering complaints and
the same has been displayed on the

regulations. Company’s website.
® Furthermore, the quarterly,
half-yearly and yearly results are
SHAREHOLDER published in national and local
dailies. Presentations are also made
VALUE

to international and national
institutional investors and analysts
which are uploaded on the website
of the Company and available to all
stakeholders.

While generating value is imperative for
any business, generating enhanced
value, ethically, gives us the competitive
edge. Shareholders at Mahindra are not
mere recipients of benefits accrued via °
investments but are important channels
of valuable insight. Understanding
shareholders' expectations, aspirations
and in-depth feedback on our
performance help us navigate
comprehensive solutions that deliver
the maximum value for our investors.

We also regularly post information
relating to financial results and
shareholding pattern on Corporate
Filing and Dissemination System
viz. www.corpfiling.co.in, the
common platform launched by BSE
and NSE for electronic filing by
listed companies.

GOVERNANCE
FRAMEWORK

A robust governance framework is the
cornerstone of Mahindra Group. Our
Board comprises industry leaders with
extensive experience and multiple
achievements in diverse fields. At
every step, they guide the Group's
actions to enhance stakeholder
prosperity by upholding the highest
tenets of transparency and
accountability.

The governance framework brings all
our subsidiaries, associates and joint
ventures under its ambit and firmly
instils the Group's objectives in
everyday operations. It ensures
thorough monitoring of the
performance and spearheading
operational excellence.

The Group is categorised into ten
verticals. M&M Limited, the flagship
company directly runs two businesses:
the Automotive Division and the Farm
Division; and is the chief shareholder
in all the other entities. In line with
legal requirements, companies in the
Group have their own independent
Boards of Directors, governance
structure and policies which align with
those of M&M. If they do not have
their own specifically defined policies,
then they are expected to follow the
M&M policies.

Board of Directors

For details please visit

http:/lwww.mahindra.com/Investors/mahindra-and

- mahindra/Governance

Board Committees

The Committees of the Board are
constituted to ensure operational
independence, timely direction and
supervision, which are essential for
day-to-day functioning of the
organisation. Currently, the Board has
the following Committees:

e Audit Committee

® Governance Remuneration and
Nomination Committee
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e Share Transfer and Shareholders /
Investors Grievance Committee

Research & Development Committee
(a voluntary initiative of the
Company)

Strategic Investment Committee (a
voluntary initiative of the Company)

Loans & Investment Committee (a
voluntary initiative of the Company)

Corporate Social Responsibility
Committee:

The scope of CSR Committee is
broadened to include formulation
of sustainability agenda,
recommendation to the Board,
implementation, overseeing etc. of
the policies governing the nine
principles of Business Responsibility
(BR). The responsibility of
implementing the newly articulated
Business Responsibility Policies is
entrusted to one of the members of
board, Dr. Pawan Goenka.

The committee has also nominated
Mr. Rajeev Dubey as BR Head.

Group Executive Board (GEB)

The Group Executive Board (GEB)
comprises the Chairman & Managing
Director, President of the business
sectors as well as heads of certain key
corporate functions. The Board
provides strategic direction and
enterprise leadership, facilitates
synergistic and symbiotic relationships,
and creates a shared vision and value-
system, across the various business
units and companies that make up the
Mahindra Group.

For the composition of the Group Executive

Board please refer www.mahindra.com/Who-
We-Are/Our-Leadership/Group-Executive-Board

To leverage the strategic
role of communications in
the brand and culture
building process, and to
institutionalize the sanctity
of the Group's core values,
we have appointed a Group
Corporate Communications
and Ethics Officer.

CORE PURPOSE

Just as the Preamble to the Constitution of India sets out the guiding purpose
and principles of the document, our Core Purpose delineates our purpose of
existence.

Our original core purpose evolved to reflect the fast-changing global scenario
and be more inclusive in nature. It binds the entire Mahindra workforce across
the globe and inspires them to build a company that creates a sustainable future.
It reflects the new face of our diversified federation of companies with its
increasingly global ambitions.

The transformed Core Purpose of Mahindra Group

To challenge conventional thinking and innovatively
use all our resources to drive positive change in the
lives of our stakeholders and communities across
the world - to enable them to Rise.

core values

Our Core Values inspire us to enable the world to rise and lead
by sustainability — social, economic and environmental.

They are an amalgamation of what we have been, what we
are and what we want to be:

oMy,
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Good Corporate Citizenship

We will continue to seek long-term
success in alignment with the needs of
the communities we serve. We will do
this without compromising on ethical
business standards.

Professionalism

We have always sought the best
people for the job, and given them the
freedom and the opportunity to grow.
We will continue to do so. We will
support innovation and well-reasoned
risk-taking, but will demand
performance.

Customer First

We exist and prosper only because of
the customer. We will respond to the
changing needs and expectations of
our customers speedily, courteously
and effectively.

Quality Focus

Quality is the key to delivering value
for money to our customers. We will
make quality a driving value in our
work, in our products and in our
interactions with others. We will do it
'First Time Right."'

Dignity of the Individual

We will value individual dignity,
uphold the right to express
disagreement, and respect the time
and efforts of others. Through our
actions, we will nurture fairness, trust,
and transparency.

CODES OF CONDUCT

Our Codes of Conduct are drafted to
actualise our commitment to the core
values. As the basis for our
occupational identity, the Codes of
Conduct imbue these core values in all
actions of our employees. These Codes
set clear guidelines on insider trading
and disclosures to be made while
handling Company shares and are
drafted as per the required
specifications of SEBI.

The Board has established two
detailed Codes of Conduct - one for
board members, and the other for
senior management and employees of
the Company. The Codes of conduct

are an integral part of the induction
of new employees and have been
posted on the Company’s website. All
board members and senior
management personnel affirm
compliance with these codes annually.

The CGC oversees the
implementation of the
Codes and ensures
adherence to both the
Codes in letter and spirit.

At the corporate level, there is a
Corporate Governance Cell (CGCQ)
comprising four members of the
Group Executive Board, who represent
business sectors as well as the
Corporate Centre. The CGC reports to
the Board of Directors. In order to see
that the Codes of Conduct are well
understood and practised within the
organisation, a formal mechanism has
been put in place in the form of
'Corporate Governance Coordinators'
at the business level and 'Corporate
Governance Officers' at the plant level.
These coordinators / officers are like
'listening posts', where employees can
report irregularities noticed at the
work place or get clarifications with
regard to policy compliance etc. The
irregularities reported are then
conveyed by the coordinators / officers
to the CGC, who would take the
matter forward as deemed fit.

For more details, please refer
http://www.mahindra.com/Investors/
Mahindra-and-Mahindra/Governance

MEMBERS OF
THE CORPORATE

GOVERNANCE CELL (cGo)
as on 31st March 2014

Rajeev Dubey

President - Group HR, Corporate
Services & Aftermarket Sector
(Convenor)

Pawan Goenka

Executive Director & President -
Automotive & Farm Sectors
(Member)

Anoop Mathur

President - Two Wheelers
(Member)

Ulhas Yargop

President - Information Technology
Sector & CTO (Member)

Mario Nazareth

EVP - Corporate Management
Services (Member Secretary)

COMPLIANCE

At Mahindra, the cardinal rule is to
ensure absolute compliance in
everything we do. We strictly adhere
to national and international
standards of trust, transparency and
integrity. Our compliance committee is
ever vigilant in making sure that we
abide by all regulatory framework
applicable to the Group.

In the reporting year, there were no
instances of non-compliance by the
Group and no penalty or strictures
were imposed on the listed companies
of the Group by Stock Exchanges or
SEBI or any statutory authority, on any
matter related to the capital markets.
We incurred no fines from any
regulatory authority for non-
compliance of laws and regulations in
the year 2013-14.

We continue to abide by
the Competition Act 2002 -
a mandatory legislation
that deals with anti-
competitive behaviour.

REGULATORY
COMPLIANCE

We are dedicated to ensure 100%
regulatory compliance across various
sectors through our audit committee.
To achieve this feat, we conduct audits
that ensure strict adherence, round-
the-year. In case any related
observations are made, they are
immediately brought to the notice of
the senior management and
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necessary corrective actions are
executed.

Regulatory compliance is periodically
reviewed by the Group Executive
Board (GEB).

POLICIES

Our comprehensive corporate
governance policies shepherd the
Group on significant aspects of
governance. All our policies are
reviewed periodically. Over the past
several years, multiple industry bodies
in various forums have appreciated
our policies.

Specific matters are addressed in detail
in the extensive Corporate Governance
Policies of M&M Limited. Although
these are not explicitly instituted
across the entire Mahindra Group, all
Group Companies are expected to
follow them in letter and spirit, so as
to foster a ‘Mahindra culture’
throughout the Group.

Here are the Mahindra Group's
governance policies:

Corporate Communications
Disaster Management

Employee Relations

Capital Budgeting

Corporate Representation in Trade
and Industry Forums

Corporate Finance

Dealing with Dealers and Customers
E-business Security
Environment and Pollution
Human Resources

Insider Trading

Intranet Usage

Investor Grievances

Quality

Investor Relations

Safety & Occupational Health
Sexual Harassment

Suppliers and Vendors of Services
and Products

Trade Marks
Green IT Guidelines

Green Supply Chain
Management Policy

BUSINESS
RESPONSIBILITY POLICY

We comply with an overarching
Business Responsibility Policy
encompassing economic, social and
environmental responsibilities of
business as approved by our CSR
Committee Board. It is devised to
be in alignment with the nine
principles of Business Responsibility,
required by SEBI as per clause 55 of
the Listing Agreement.

ANTI-CORRUPTION
POLICIES AND
PROCEDURES

We expect our employees to exhibit
the highest level of integrity and
ethics in every sphere of activity.

We deem any act of corruption to be
non-negotiable and take strict action
against anyone found indulging in
such unethical acts. Corporate
Governance & Business Ethics are a
mandatory part of our induction
process and are an integral part of
our Codes of Conduct. No incidents of
corruption were found during the
reporting period.

PUBLIC POLICY
ADVOCACY

Anand Mahindra
Chairman & Managing Director
Mahindra & Mahindra

A few of the boards and
committees that Mr. Mahindra
serves on are:

¢ National Sports Development Fund
(NSDF), Government of India —
Council and Executive Committee

¢ India Council for Sustainable
Development

e Governing Council of the National
Institute of Design — Chairman

e National Council for Electric
Mobility

e Chairperson of Public Health
Foundation of India (PHFI)

Rajeev Dubey
President - Group HR, Corporate
Services & Aftermarket Sector

e President of the Employers’
Federation of India (EFI)

e President of the National Human
Resource Development Network
(NHRDN)

e Co-Chair of the National Committee
on Skill Development of ClI. Serves
on the Cll National Committee of
Leadership & HR and the CIl Apex
Council on Affirmative Action

* A member of the National Executive
Committee of The Federation of
Indian Chambers of Commerce and
Industry (FICCI)

e Serves on the Boards of Walchand
Talent First, the Lal Bahadur Shastri
Institute of Management and
Technology (LBSIMT), the School of
Inspired Leadership (SOIL) and
Magic Bus - an NGO that works
with underprivileged youth

Pawan Goenka
Executive Director & President -
Automotive & Farm Equipment Sectors

e A fellow of SAE International and
of the Indian National Academy of
Engineers.

e Sits on the Board of National Skills
Development Corporation (NSDC)

¢ A National Council member of ClI

Anita Arjundas

CEO - Real Estate Sector and
Managing Director, Mahindra
Lifespace Developers

* A member of the Federation of
Indian Chambers of Commerce and
Industry (FICCI) Real Estate Council,
Asia Society

e Member of the Developer’s
Committee of the Export Promotion
Council for Export-Oriented Units
and Special Economic Zones (EPCES)

Ramesh lyer

Managing Director - Mahindra &
Mahindra Financial Services and CEO,
Financial Services Sector

¢ A member of the Banking & Finance
Committee of the Bombay Chamber
of Commerce and Industry
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e Member of the core committee of
the Finance Industry Development
Council (FIDC) and the Taskforce of
NBFCs of the Federation of Indian
Chambers of Commerce and
Industry (FICCI)

Ulhas Yargop
President - IT Sector and CTO,
Mahindra Group

e Member of the Advisory Board of
Harvard Business School (HBS) Club
of India

e Member of the Executive Committee
of TERI BCSD

Beroz Gazdar
Sr. Vice President - Group Sustainability

¢ Vice President of the Governing
Council of Global Compact Network
India (West Zone)

e Member of the Advisory Board of
the United Nations Global Compact
for Supply Chain Sustainability

e Member of the Environment
Committee of Cll and Sustainability
Committee of CIl (WR)

e Member of the Chief Sustainability
Officers Forum set up by TERI

e Member of Cll National
Environment Committee

e Co-Chair of the BCCI Sustainability
Committee

AWARDS

Awards and recognitions encourage us
to excel beyond expectations. In
addition to being objects of pride, they
motivate us to perform better and
aspire higher. They reinforce our belief
and indicate that we are on the right
track. During the reporting year,
multiple segments of Mahindra won
many accolades in almost every sphere
of sustainability. Some of our key
achievements include:

Governance

Mr. B. Venkatakrishnan, Head - MVML,
IT & AFS Pune Hub, received IT
Leadership Honoree Award at Premier
100 IT Leaders Conference 2013 and

Thought Leadership Award in the
individual category at Thought Leaders
Award 2013

Mr. V. Ravi, CFO - Mahindra Finance,
received 'Best CFO Award' for 2013 at
the IPE BFSI Awards endorsed by the
Asian Confederation of Business

Mr V. S. Parthasarathy, Group CIO & EVP
- Group M&A, Finance & Accounts,
member of the Group Executive Board,
won the 'CI0100 Award'

fourth time in a row and entered the
'Hall of Fame'

Mr. V. Ravi, Chief Financial Officer,
Mahindra Finance, won The Ninth India
CFO Awards in the category - Use of
Technology from International Market
Assessment India Pvt. Ltd. (IMA)

Mr. V. Ravi won the 'CFO100 Roll Of
Honour 2013' award in the category -
‘Innovation' by CFO India

Mr. Anand Mahindra, Chairman,
Mahindra Group, was given a 'Special
Recognition for Creating a True Global
Indian MINC" at Zee Business' India's
Best Market Analyst Award 2013

MMFSL's Annual Report 2011-12
'‘Empowering Ideas. Enduring
Relationships' was awarded the Gold
Award in the 2012 Vision Awards
Annual Report Competition held by
League of American Communications
Professionals (LACP), with a score of

98 out of 100, featuring among the Top
10 Indian Reports of the competition

Farm Division won Golden Peacock
Business Excellence Award - 2013

Environment

AD, Kandivli Plant won the 1st prize in
Energy Conservation Awards in
Automobile Category

The XUV 500 received the Total
Customer Satisfaction Award for being
ranked No. 1 in the SUV segment in
the largest syndicated automotive
study in India conducted by TNS
Automotive.

AD, Nashik Plant won Manufacturing
Today Award 2013 for Excellence in
CSR, second time in a row

AD, Nashik Plant bagged 1st Prize at
the 13th TPM National Conference, a
joint venture of Cll / JIPM Solutions Co.
Ltd., under the Supervisor / Manager
Category

AD, Nashik Plant won ClI National
Award for Excellence in

Energy Management for the

6th consecutive year

Mahindra & Mahindra Ltd. received
National Energy Conservation Award
for Automobile Manufacturing Sector

People

Three Plants of Farm Division viz.
Kandivli, Nagpur & Rudrapur received
the 'TPM Consistency’ and Two Plants
of Swaraj Division (Plant 1 & Plant 2)
received the 'TPM Excellence’ Awards
from Japan Institute of Plant
Maintenance (JIPM)

MTWL won Silver EDGE Award for
DMS (Dealers Management Service)
Project at the event organised by
Information Weekly

Mahindra & Mahindra Ltd. received ClI
National HR Excellence Award 2013

Product

MVML won 3 Gold Category & 1 Silver
Category award at the 28th Annual
Chapter Convention of Quality Circle
Forum of India (QCFI)

Tech Mahindra Won 'Best Sell With for
Customer Success in Manufacturing'

at Pegasystems 2013 Partner
Excellence Award

Mahindra Logistics (MLL) won the
'‘Brand Excellence in Supply Chain &
Logistics' Award at the 4th Annual
CMO Asia Awards
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Quality and Innovation

AFS Pune IT bagged the
'Manufacturing Today Award 2013'
for the 2nd consecutive year in a row,
under the Editorial Choice category of
‘Excellence in Innovation'

Automotive Sector bagged 'Cll - ITC
Commendation Certificate for
Significant Achievement' category in
the first attempt

Brand Mahindra Tractors received
Asia’s Most Promising Brands 2012-13
Award, organised by the World
Consulting & Research Corporation

Plant Vehicle Engineering (TPDS) won
4 Gold awards, 1 Best Case Study
award, 3 Silver awards & 2 Bronze
awards at the 27th Annual Chapter
Convention on Quality concepts - 2013

Mahindra AFS won ISTD National
Award for Innovative Training
Practices at IFTDO World Conference

AD, Nashik Plant bagged 'Excellence
Kaizen Award' at the 9th State Level
Kaizen Competition organised by ClI
for the 5th consecutive year

Mabhindra Logistics won the Silver
Edge award for its MILES (Mahindra
Integrated Logistics Execution System)
solution at the EDGE Awards 2013

Mahindra Two Wheelers won

3 Awards at the CMO Asia -
Manufacturing Excellence Awards
2013, in categories - 'Best in Class CSR
Award in Manufacturing Sector', '‘Best
in Class Safety Excellence Award' and
'‘Best in Class Carbon Footprint Award'

MIQ won 'Quality Excellence &
Leadership Award' by World Quality

Congress (Asia edition), under the
category 'Excellence in Learning
Outcomes'

Mahindra Powerol won the 'Excellent
Performance Award' from Indus
Towers Limited under DG SME
(Subject Matter Expert) Category

MVML Chakan won at the 25th ClI
National Work Skill Competition

MVML won at the National
Convention on Quality Concept
organised by QCFI

MVML was awarded the Golden
Trophy, under Corporate Category,
by the Indian Institution of Industrial
Engineering, Pune Chapter for
bagging the 1st position in the
Productivity Case Study Contest
2013-2014
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SUSTAINABILITY AND US

—_—

Mahindra's Sustainability Evolution

From triple bottom line 'awareness' to 'action', from conservation 'potential' to 'performance’, from 'responsibility' to
‘ownership’, from 'setting targets' to 'surpassing them’, from 'incremental improvement’ to ‘disruptive change’ - in this
sustainability journey of ours, 'Alternative Thinking' has empowered us to evolve at multiple levels.

- Below are key milestones of our sustainability journey over the years:

Successfully cascading Sustainability
awareness across the entire organisation

B A 360° awareness campaign to mainstream
Sustainability across the organisation, including
multi-disciplinary tools such as training
programmes, emailers, installations, posters,
celebrations, intranet, film screenings, etc.

= Embracing 'Alternative Thinking' as a
strategic approach to drive sustainability
into business decisions.

Spearheading strategic sustainability

initiatives at business and unit level
to achieve the set goals

B [nstitutionalising sustainability across businesses
by establishing a group-wide sustainability
structure. Formulation and meticulous
implementation of sustainability SOPs.

B Continued focus on capacity building and
knowledge enhancement around the
emerging dimensions of Sustainability
through regular workshops and specifically
tailored programmes. The number of
candidates trained, increased from 80 in
year 1, to over 250 during the reporting year.

B Continually contributing 1% of Profit After
Tax (PAT) to CSR initiatives annually since
2005 and encouraging employee volunteering
across businesses.

Formulating a structured
roadmap and setting measurable goals

Starting with a one-year roadmap to charting

out 3-year and 5-year roadmaps covering aspects
related to reduction in energy, GHG emissions,
water and waste, enhancing awareness among
significant shareholders, improving the policy
framework related to procurement & supply chain
and receiving certifications for improvement in
Environment Management Systems.
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Adopting Sustainability as a key
plank in our business portfolio and
strategic acquisitions and large-scales
investments towards the same

B e Acquired Reva Electric Vehicles Ltd.

e Forayed in farm equipment and rural
housing finance

® Going beyond tractors and setting up
Mahindra Samriddhi Centres to empower
farmers with agri-support information

e Forayed in solar domain

¢ Reinforced focus on alternative
propulsion technology

e Spearheading sustainable construction
business

B e State-of-the-art green manufacturing plant
with a phased investment of over USD 1 billion

e Fully-integrated R&D facility - Mahindra
Research Valley (MRV) in Chennai



Harvesting visible competitive Amplifying the significance of Sustainability

advantages of sustainability by making ‘Alternative Thinking’ one of the
and communicating them three pillars of our redefined core purpose

B e Asia's 1st 100% Biodiesel SUV B 'Sustainability' made an indelible part of the re-articulated core
purpose, with 'Alternative Thinking' being made one of the three
brand pillars. The other two being ‘Accepting No Limits’ and
‘Driving Positive Change'.

e India's 1st hydrogen powered
three wheeler

e India's 1st IGBC Platinum pre-
certified residential green building B Encouraging ‘out-of-the-box’ thinking, through internal
Innovation Awards with a 'failed innovations' category to nurture

* 5 MW solar power plant with one - -
the spirit of creativity.

of the highest output per installed
MW in the country (
D

e 1st in the industry to be awarded
an Ecotel certification for resorts

e Corporate India's 1st operational 0
Special Economic Zone (SEZ)

* India's 1st compact low Traversing our 5-year
maintenance, high mileage and

affordable trucks

Sustainability Roadmap in just
3-years, in 4 out of 7 parameters

¢ Widening rural finance reach with
547 branches mainly in semi-urban
and rural area

B Asignificant 17.13% reduction in specific energy
consumption at the end of the third year, against
the target of reducing it by 2% in three years

= Sharing sustainability best practices in S1r) 5% ) 5 RS

the reports so that they can be
replicated and cascaded across the
Group. Mahindra Group
Sustainability Awards instituted to
encourage sustainability efforts of
the Group companies and employees.

B A 13.45% reduction in water consumption in
three years against targets of 2% in three years
and 5% in five years

B Achieved 41 certifications related to
environment management, green business and
Health & Safety 