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HLS Industry View
My 3 Convictions About Industry Evolution

Strategic shift in Business 

Models (B2B to B2C)

Convergence of Entities 

and emergence of Ecosystems

Digital re-invention of 

value chains

• Disintermediation and 

expansion of value 

chain leading to 

increased spend on IT

• Opportunities in Data 

and Insights

• Patient Centric Initiatives –

Access, Education and 

Adherence

• Personalized therapies 

needing capability to deal 

with large amount of data

• Efficiencies across value 

chain – RPA, AI/ML, IoT

• Speed in Go to Market –

Computer simulation in 

R&D, Virtual Trials
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$ ~400+ Mn

Revenue

NPS 90% for

Last 2 Years

3000+ Associates

600+ Domain Experts

Serving 150+

Customers

3 leading Global Pharmaceuticals

2 leading Biotech Companies

2 leading Medical Devices Companies

2 leading US Health Insurers

100+  Health Systems

HLS Vertical
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$ 124 Million 

REVENUE FY15

$ ~400+ Million 

REVENUE FY19 E

29%
Digital 

Revenue

90%
Revenue 

form Key 

customers

Our Approach
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Way Forward

Focus On Key 

Customers

Focussed 

Sub Vertical

Leverage Digital 

Offerings

2X

3X

5X Digital Provider

Synergy

2X

Patient 

Engagement 

Real World 

Evidence
Cloud 

Digital 

Workspace

Security

PMaas

Robovigilance
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Disclaimer

Tech Mahindra Limited, herein referred to as TechM provide a wide array of presentations and reports, with the contributions of various professionals. These presentations and

reports are for information purposes and private circulation only and do not constitute an offer to buy or sell any services mentioned therein. They do not purport to be a complete

description of the market conditions or developments referred to in the material. While utmost care has been taken in preparing the above, we claim no responsibility for their

accuracy. We shall not be liable for any direct or indirect losses arising from the use thereof and the viewers are requested to use the information contained herein at their own

risk. These presentations and reports should not be reproduced, re-circulated, published in any media, website or otherwise, in any form or manner, in part or as a whole, without

the express consent in writing of TechM or its subsidiaries. Any unauthorized use, disclosure or public dissemination of information contained herein is prohibited. Individual

situations and local practices and standards may vary, so viewers and others utilizing information contained within a presentation are free to adopt differing standards and

approaches as they see fit. You may not repackage or sell the presentation. Products and names mentioned in materials or presentations are the property of their respective

owners and the mention of them does not constitute an endorsement by TechM. Information contained in a presentation hosted or promoted by TechM is provided “as is” without

warranty of any kind, either expressed or implied, including any warranty of merchantability or fitness for a particular purpose. TechM assumes no liability or responsibility for the

contents of a presentation or the opinions expressed by the presenters. All expressions of opinion are subject to change without notice.

THANK YOU


