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Technology driving 

change, creating value
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Customer experience is 
the new currency
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Connected World. 
Connected Experiences.
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Our DNA

Entrepreneurial, driven by Rise™

Customer Centricity

Presence in Communications Sector

AGILITY

Culture of Nurturing Talent
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Freedom within boundaries

Lean, centralized Corporate Governance 

Tech Mahindra
Comviva FixStream BIO PininfarinaTarget HCI
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2006 2009 2014 201620152012

Networks

Security

Business Consulting

Engineering

Predictive Analytics

Customer Experience

Mobility Services & 

Device Experience

NMACS

Mobile financial and 

lifestyle products 

Analytics

Physical Design

Customer Digital 

Transformation

Adapted with time

2003



‘343’ at the core

3 Mega Trends 3 Objectives4 Big Bets

Run 

Better

Change 

Faster

Grow 

Greater

Explosion of 

connected devices

Power of new 

technologies  

Exponentiality of 

content 

consumption

People to People, 

People to Things, 

Things to Things, 

connected through IoT

Software 

Transformation

Network-of-the-Future

Integrated Digital 

Customer Experience1 
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‘343’ applies to all Industries
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Media & 

Entertainment

Retail

Manufacturing

Financial 

Services

Healthcare
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Connected Leadership

Growth

Operating margin

Talent Development

Technology Thought 

leadership

ROCE



Connected to Community
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AI Inside 

AI Outside

IT2DT



Disclaimer

Tech Mahindra Limited, herein referred to as TechM provide a wide array of presentations and reports, with the contributions of various professionals. These presentations and

reports are for information purposes and private circulation only and do not constitute an offer to buy or sell any services mentioned therein. They do not purport to be a complete

description of the market conditions or developments referred to in the material. While utmost care has been taken in preparing the above, we claim no responsibility for their

accuracy. We shall not be liable for any direct or indirect losses arising from the use thereof and the viewers are requested to use the information contained herein at their own

risk. These presentations and reports should not be reproduced, re-circulated, published in any media, website or otherwise, in any form or manner, in part or as a whole, without

the express consent in writing of TechM or its subsidiaries. Any unauthorized use, disclosure or public dissemination of information contained herein is prohibited. Individual

situations and local practices and standards may vary, so viewers and others utilizing information contained within a presentation are free to adopt differing standards and

approaches as they see fit. You may not repackage or sell the presentation. Products and names mentioned in materials or presentations are the property of their respective

owners and the mention of them does not constitute an endorsement by TechM. Information contained in a presentation hosted or promoted by TechM is provided “as is” without

warranty of any kind, either expressed or implied, including any warranty of merchantability or fitness for a particular purpose. TechM assumes no liability or responsibility for the

contents of a presentation or the opinions expressed by the presenters. All expressions of opinion are subject to change without notice.

THANK YOU
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