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FUTURE TRENDS

Data traffic is
continuously on the
rise (49% CAGR)
and is leading to
increased CapEx and
OpEx for CSPs

Copyright © 2017 Tech Mahindra. All rights reserve

By 2018,

90% OF 1&0 ORGANIZATIONS
attempting to use DevOps
without specifically
addressing their cultural
foundations will fail.

With close to
20 BILLION CONNECTED
DEVICES BY 2020, loT
technology service
spending alone is expected
to grow at 17% CAGR in
the next five years to reach
S143 BILLION.

By 2020,
100 MILLION
CONSUMERS

will shop in
augmented reality.
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OUR TECH BETS.

Connected

Experiences

Future of Engagement : Customer Experiences

Future of Software engineering: DevOps

Future of connectors: loT

Future of Networks

Connected
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" CONNECTING 4 \ ‘_

THE WORLD WITH L NS
NETWORKS OF | - Over3decadesexperience / £ 1
THE FUTURE | * Workingwith 360+ accounts / F

o]0+ countries worldwide  #




KEY INVESTMENTS

VNF EXCHANGE « Set up in November 2016

« (ollaboration with 45 New Age and Mainstream technology providers

ONAP Tech Mahindra is a Founding Platinum member for Open Network Automation Platform

Cloud based customer premise equipment solution
CLOUD CPE - Unified way of delivering services .Enables self-service and healthcare
« Predicts future needs & simplifies planning.

MEC Mabile Edge Computing

Tech Mahindra, in partnership with Saguna, offers MEC integration services
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DESIGNING  Featuredas loT Though

EXPERIENCES Leader by Analysts
WITH
INTERNET . OF

THINGS |




OFFERINGS & INVESTMENTS
— x
b A8 = i
10,000+ loT Aware Associates 100+ Projects 30+ Solutions
150+ loT Enabled Sales experience offerings

“Shorter time to market’ by simulating client’s factory scenarios at a lab & taking it back to factory for implementation

MaGIC Lab, Chennai
loT Innovation lab - Manufacturing

loT lab, Munich , Co-Innovation with IBM Factory of Future Lab, Bangalore

Copyright © 2017 Tech Mahindra. All rights reserved.






TRANSFORMATION AT THE PACGE OF DISRUPTION?
THE ANSWER IS DEVOPS

Culture Automation
DevAsset (DEVOPS Assessment Tool) Assessment Integrated EZE orchestration and Dashboard
& Roadmap reporting
People ADOPT ‘ Process
SDLC process modeling to fit Platform — .
Organization needs e Tools & Expertise in end-to-end Tool chaining

& Strategy Framework

Organization Change Management

Delivered through Application Delivery Optimization PlaTform (ADOPT)
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KEY INVESTMENTS

« A transformation methodology

AT A IDIOSEE - Helps clients assess their DevOps maturity across different areas & develop a plan to
improve it

« Tech Mahindra's D30P training curriculum provides over 200 person days of customized
TRAINING training across executives and developers
« Helps create new mindset, and technology agnostic skills

« Tech Mahindra’s FAST framework
FRAMEWORK - Provides an overall approach to organize a “fixed team’ based organization aligned to a
product/capability rather than by projects

LAB « A DevOps lab that enables POCs to be done rapidly and at low cost
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DELIVERING AT THE SPEED OF CHANGE
BY UNLOCKING THE POTENTIAL OF Al AND AUTOMATION

AQT is our Automation framework to continuously increase Business Efficiency (faster, cheaper, better) for our stakeholders

through Intelligent Automation and Automation Thinking

AQT

Automation Quality Time

BIE#ER Digital Workforce and Cognitive Operations

S Powered by RPA and Al

CHANGE = GROW Reimagined [T and Business Processes through RPA, Virtual Assistants, NLP,
FASTER GREATER Machine Learning, Neural Networks, Autonomics
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KEY INVESTMENT

AUTOMATION '
PLATFORMS

AQT LABS

AUTOMATION
THINKING
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In-house developed automation platforms

Affordable solutions in areas of Business and [T/NW Operations, DevOps, Testing, RPA,
Virtual assistants, powered by Al.

Investment in Acumos platform for making Al apps reusable and easily accessible to
developers

Dedicated Labs on IBM Watson, Microsoft Cognitive Services, Avaamo and various RPA
products

Driving the culture of Automation and Skill transformation by investing in training and
certification of key RPA and Al technologies.




ATING
JNVERGENT
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EXPERIENCES .y

= . P saan 5
« Bio & Pininfarina: complete CX spectrum
- = CX product expertise in 35 + products

-~
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THE CX CONTINUUM

Strategy & Consulting Technology & Operations Content / Data

Research, Insights, Analytics Analvtics, Security

Brand/ Marketing Contextual Media &
Business Model Physical * Digital Immersive tech, CRMand § Promotions & Sales | Content

Intelligent Business &

strategy

and Process : : CX tech, platforms,
Business | Digitalrevamp|  Changes Experience Design channels
strategy Strategy

Tech Ops
Tech _ - Tech
Mahindra Mahindra
— Bgy-— - B
— — 1

«— Mahindra ——
COMVIVA

Tech M delivering
Tech M present :
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KEY INVESTMENTS
BIO Hive ™

LABS "Maker Labs™ across 5 new locations- infrastructure in robotics, latest Ul tools, design thinking
capabilities in people investments

CXF End to end framework for omni-channel customer experience

PRODUCT / INDUSTRIAL Il A R sz
DESIGN « Product design methodology
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TECHM NXT- BRINGING IN EXTERNAL DISRUPTION FOR RELEVANGE

Curate & Partner with start-ups to solve |
customer problems Scalable Structure. Multiple Engagements
- RERSRNT  @DNA » Board positions  + Strategic

. - _ partnerships
@ OtoSense Service carve

outs « |everage
Gonity 8., &virsec Mahindra Ventures

ValleyScapes Sample Customers engaged

Discovery workshops with customers to « World's largest Tier-1 aero
identify new business goals and present structures’ manufacturer
solutions by TechM & start-ups. « Tier-1Bank in India
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THANK YOU

Disclaimer

Tech Mahindra Limited, herein referred to as TechM provide a wide array of presentations and reports, with the contributions of various professionals. These presentations and
reports are for information purposes and private circulation only and do not constitute an offer to buy or sell any services mentioned therein. They do not purport to be a complete
description of the market conditions or developments referred to in the material. While utmost care has been taken in preparing the above, we claim no responsibility for their
accuracy. We shall not be liable for any direct or indirect losses arising from the use thereof and the viewers are requested to use the information contained herein at their own
risk. These presentations and reports should not be reproduced, re-circulated, published in any media, website or otherwise, in any form or manner, in part or as a whole, without
the express consent in writing of TechM or its subsidiaries. Any unauthorized use, disclosure or public dissemination of information contained herein is prohibited. Individual
situations and local practices and standards may vary, so viewers and others utilizing information contained within a presentation are free to adopt differing standards and
approaches as they see fit. You may not repackage or sell the presentation. Products and names mentioned in materials or presentations are the property of their respective
owners and the mention of them does not constitute an endorsement by TechM. Information contained in a presentation hosted or promoted by TechM is provided “as is” without
warranty of any kind, either expressed or implied, including any warranty of merchantability or fitness for a particular purpose. TechM assumes no liability or responsibility for the
contents of a presentation or the opinions expressed by the presenters. All expressions of opinion are subject to change without notice.
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