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TECH MAHINDRA CME… DIVERSIFIED ACROSS GEOGRAPHIES & CUSTOMERS 

Growing the number of high value accounts

Partner to All Major CSPs Worldwide PERCENTAGE OF REVENUE

FY15 FY18

50m+ 20m+

LATAM

21

6
15

35

8
19Top 4 CSPs in USA

Top  5 CSPs
Top 3 CSPs in Australia

10m+

Top 3 CSPs in Canada

Top 3 CSPs

2 Conglomerates in ASEAN
46.8% 29.8% 23.4%

North America

EuropeAPAC

MEA

Americas Europe ROW

Top  6 Groups
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COMMUNICATION INDUSTRY TRANSFORMATION & INVESTMENT PRIORITIES…

LIVE
differently

PLAY
differently

WORK
differently

ConsumersCompetition

Other

Improved
experience 58%

42%

58%

5%

Digital services:
video, music, OTT

Digital business marketing,
sales, retail, IOT

Digital 
Operations

61%

CSP Investment Focus Areas

Industry to see CSPs make significant investments in Customer 
Experience, IOT, Digital Ops, and Networks by 2020

Percentage of companies making investment

Insight Research Report

Market by 2025

$582
Billion

$1+
Trillion

50
Billion

Market by 2026 Connected Devices  by 2029

Technology
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TOWARDS A NEW IDENTITY

M&E Provider
Content Distributor

Healthcare
Provider

Digital Lifestyle 
Provider

Content & Advertising
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TECH MAHINDRA 3-4-3 BUSINESS STRATEGY… TO ENABLE NEW CSP IDENTITY

ADDRESSING 3 
CEO OBJECTIVES

GROW GREATER

CHANGE FASTER

RUN BETTER

EXPLOSION OF 
CONNECTED DEVICES

VIDEO ON ALL 
DEVICES

4 BIG BETS

Enabling CSPs to holistically  capitalize 
on IoT opportunities

Internet 
Of Things

DevOps

MicroservicesAutomation

BSS 2.0X-aaSSoftware
Transformation

SDN/NFV

OSS2.0/ONAPVOLTE-as-a-Service

vRANNB-IoTNetwork
Of Future

PhysicalCX Platforms
Integrated 
Digital CX

Digital

3 MEGA TRENDS

5G AND BEYOND
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EXECUTION OF 3-4-3

TechM Developed IP
Accelerating CSP Tech Lifecycle

Digital Ready,
Glocalized

Startup Ecosystem, to complement
Global Alliances

Platforms PartnersPeople
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OUR INVESTMENTS IN LINE WITH OUR STRATEGY…

Digital CX Internet of Everything

Network of the Future Harmonizing AI

Jt. GTM with Large Tier I Telco in KSA

Microservices Platform 
for DIGITAL
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ARE ACCELERATING CSPs’ BUSINESS TRANSFORMATIONS

Virtualized 
Networks

Digital 
Transformation 

using Microservices

Tier 1 Telco in
US

Leading Telco in
US

Customer 
Experience 

Transformation
Major Service 
Provider in UK

IOT Track and 
Trace Solutions

Tier 1 Indian
Service Provider

Significant NPS
Improvement

Tier 1 ANZ
Service Provider

RUN BETTER CHANGE FASTER GROW GREATER
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Disclaimer

Tech Mahindra Limited, herein referred to as TechM provide a wide array of presentations and reports, with the contributions of various professionals. These presentations and

reports are for information purposes and private circulation only and do not constitute an offer to buy or sell any services mentioned therein. They do not purport to be a complete

description of the market conditions or developments referred to in the material. While utmost care has been taken in preparing the above, we claim no responsibility for their

accuracy. We shall not be liable for any direct or indirect losses arising from the use thereof and the viewers are requested to use the information contained herein at their own

risk. These presentations and reports should not be reproduced, re-circulated, published in any media, website or otherwise, in any form or manner, in part or as a whole, without

the express consent in writing of TechM or its subsidiaries. Any unauthorized use, disclosure or public dissemination of information contained herein is prohibited. Individual

situations and local practices and standards may vary, so viewers and others utilizing information contained within a presentation are free to adopt differing standards and

approaches as they see fit. You may not repackage or sell the presentation. Products and names mentioned in materials or presentations are the property of their respective

owners and the mention of them does not constitute an endorsement by TechM. Information contained in a presentation hosted or promoted by TechM is provided “as is” without

warranty of any kind, either expressed or implied, including any warranty of merchantability or fitness for a particular purpose. TechM assumes no liability or responsibility for the

contents of a presentation or the opinions expressed by the presenters. All expressions of opinion are subject to change without notice.

THANK YOU
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