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Tech Mahindra powers the connected world, offering innovative and customer-centric technology services and solutions that enable 
enterprises, associates and communities to RiseTM. A US$ 4.9 billion company with 120’000+ professionals across 90 countries,              
Tech Mahindra helps over 903 global clients - including Fortune 500 companies - to transform their business for a connected future.



From Idea to Value...

From Vision to
Roadmap to Scope

Product Selection &
Feature Prioritization

Identifying
Quick Wins

Rapid Prototyping
of User Journeys

Building A
Unique Brand

TechMahindra | SOFGEN 
believes that every digital 
initiative should add value to                         
the entire organization.

TechMahindra | SOFGEN’s 
methodology accelerates the
identification of the right         
features to be used.

TechMahindra | SOFGEN
has established a rapid  
prototyping  service, utilizing 
Temenos UXP and Avoka 
Onboarding solution to create  
a tangible business case.

TechMahindra | SOFGEN's 
framework  creates a 
structured thought process
for a digital omnichannel 
experience representing the 
banks' DNA. 

TechMahindra | SOFGEN
has developed and applied a 
framework  for this and also 
provides flexibility to implement          
features on phased approach 
or agile development.Step 1

Define your
vision mission
strategy

Step 2
Define strategic
digital banking
building blocks

Step 3
Define specific
digital capabilities
enabling your
strategy

Step 1
Temenos
Channels
Production
Selection

Step 2
Feature Long
List and
criteria

Step 3
Prioritized
Feature
List

Driving Results with our I-D-E-O Methodology

TechMahindra | SOFGEN is a certified service partner of Temenos 
Our 300+ Temenos consultants have an average of over 7 years’ experience and are consistently scored by our clients as the 
most experienced, the most capable and the most dedicated in the Temenos partner ecosystem. Over the past 5 years       
TechMahindra | SOFGEN has performed 50+ outsourced application maintenance mandates, 20+ system audits, 50+ 
end-to-end implementations, 20+ system integration mandates, 15+ testing mandates and 50+ upgrades.                                    
TechMahindra | SOFGEN’s consultants work with Temenos UXP to build web 
and mobile channels business solutions.
What’s new? Temenos Infinity
It is an independent omni-channel digital banking product which helps banks 
transform multiple siloed banking channels and legacy applications into a fast, 
consistent, frictionless customer journey.

Choosing TechMahindra | SOFGEN as an implementation partner for Temenos 

Using Temenos Infinity, TechMahindra | SOFGEN will help you with:

Extensive knowledge                  
in digital banking            

transformation projects 
including integration          

with multiple 3rd             
party tools

Capable of delivering a 
combination of onsite 
and offshore services  

to ensure project costs 
are financially viable       

for the bank

Solid expertise in the 
implementation of 
Temenos Channels  

and Avoka Onboarding        
for the past

3+ years

Providing a detailed 
understanding of the 
bank’s digital banking 

requirements and 
formulate an innovative 

yet stable solution

Aligning with challenging 
project timelines to 
quickly initiate and           

bring to production the     
digital banking 

solution

Delivering partial              
or entire end-to-end 

implementation        
services or the digital                    

transformation
program
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Key
Features of

Temenos Infinity

 Cloud native
 and agnostic

Standalone
digital front office

API enabled with                  
pre-integrated Fintech 

technology

Thoughtfully crafted 
design-led user journeys


